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Improving Maternal Health Care Quality in Medicaid

e National Level

— In July 2014, the Centers for Medicare and Medicaid Services (CMS)
launched the Maternal and Infant Health Initiative designed to 1) improve
the rate and content of postpartum visits; and 2) increase the number of births
that are intended

e State Level

— MassHealth (Medicaid) collects and reports data to improve maternal and
infant health care quality. Past and current initiatives include:

* Children’s Health Insurance Program Reauthorization Act (CHIPRA) Quality
Demonstration Grant

* MassHealth Managed Care Organization (MCO) Quality Improvement Goals

* Adult Medicaid Quality Grant (Postpartum Visit Quality Improvement Project)
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Improving Maternal Health Care Quality in Medicaid —
Areas for Improvement

HEDIS? MassHealth National
Reporting Weighted Medicaid 90t
Year Mean Percentile
Postpartum Care 2014 69.8% 74.0%
Frequency of Ongoing 2013 76.4% 80.1%

Prenatal Care

*  Only about 70% of women enrolled in a MassHealth managed care plan received a
postpartum visit on or between 3 to 8 weeks after delivery during measurement year
2013.

* Only about 76% of women enrolled in a MassHealth managed care plan received 81%
or more of the expected number of prenatal visits during measurement year 2012.
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http://www.mass.gov/eohhs/researcher/insurance/masshealth-reports/masshealth-managed-care-mco-reports.html

Improving Maternal Health Care Quality in Medicaid

* MassHealth Postpartum Visit (PPV) Quality Improvement Project

— Goal: To increase the percentage of women with a live birth who had a PPV on
or between 3 to 8 weeks after delivery.

* Funded through a portion a $1.8 million Adult Medicaid Quality Grant from CMS.
Partners include UMass Medical School and DPH

— PPVs are often a missed opportunity

» Barriers include lack of transportation, child care, and perceived need for
postpartum care

* PPVs provide an important opportunity to address a woman’s physical and
emotional health including contraceptive use, breastfeeding, diabetes, and
postpartum depression

— Strategies to improve PPV rates include educating women about Text4baby
and providing free trainings to ¢ ity health workers on improving
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The Service

Program Summary

Text4baby is a free mobile health information service addressing the critical
health needs of pregnant women and new parents.

 Women sign up for Text4baby by texting BABY to 511411 (BEBE for Spanish)
to receive 3 personalized text messages per week timed to their due date or
baby’s birthday.

« Textdbaby's personalized messages and interactive features cover prenatal
visits, infant visits, nutrition, smoking cessation, labor signs, breastfeeding,
safety, immunizations, oral health, and health insurance coverage, 39+ weeks,
and more.

« Text4baby is the largest mobile health initiative in the nation reaching over
886,000 moms since launch in 2010 (more than 11,000 of those have come
from Massachusetts)

« Textdbaby is provided for free thanks to a public-private partnership:
« The ZERO TO THREE, National Center for Infants, Toddlers and Families
« Voxiva
 The Wireless Foundation and leading mobile operators
* The Department of Health and Human Services
* Over 1,300 outreach partners

Text4baby



The Service

How Text4baby Works

» "

Text4baby

Mom texts BABY/BEBE to 511411

Mom gives due date/DOB & zip code

Mom gets free tips 3x/week throughout
pregnancy & until baby’s 1st birthday

Through Text4baby, moms can also learn
more about certain topics; get support for
enrolling in Medicaid/CHIP; take quizzes;
get urgent health alerts; sign up for
appointments, WIC meetings and
vaccination reminders; provide feedback on
specific messages; and get connected to
support hotlines.




The Service

We Deliver Messages on Critical Issues

Text4baby

Smoking Cessation
Breast Feeding
Health Care Access
Diabetes

Nutrition

Oral Health
Immunization
Prenatal Care
Disabilities

Family Planning

HIV/AIDS Prevention .

Violence Prevention

Physical Activity

Safety & Injury
Prevention

Mental Health

Substance Abuse
Prevention

Developmental
Milestones

Labor & Delivery
Car Seat Safety
Safe Sleep
Exercise



Content Development & Review

Literature
Review

Priority Content Audience
Topics Development Testing

Ongoing

Revision

Al Content Development Council:
Testing * American Academy of Pediatrics

» American College of Nurse-Midwives

» The American College of Obstetricians and
Gynecologists

YT — T » Association of Women’s Health, Obstetric and

Aﬁ:eriCZnyAscaggn?; of F?gc?ig(terI;cst\;ritheI;ﬁtSFees gtui((ejelines Neonatal NUI‘:SGS )

— ensures accuracy, currency, and consistency with + Centers for Disease Control and Prevention

medical research and science. » Health Resources & Services Administration

* March of Dimes

* National Association of Pediatric Nurse
Practitioners

» Society for Maternal-Fetal Medicine

U.S. Department of Health and Human Services
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Making a Difference

Text4baby is Reaching its

Target Audience

» Text4baby is reaching individuals early in
their pregnancy: Of the users who
signed up to receive pregnancy
messages, 39% enrolled during the first
trimester and over half enrolled prior to
week 17 of their pregnancy.

« Text4baby is reaching women in high-
poverty areas: A higher percentage of
Text4baby users live (or lived upon
enrollment) in zip codes with the highest
levels of poverty compared to the overall
U.S. distribution.

Text4baby

Neighborhood Poverty Distribution
Textdbaby Participant Population vs. US Population

mTextdbaby mUnited States A higher proportion of Textdbaby participants live in high poverty
communities, compared to the overall US population distribution.
32%
> This graph shows the distribution of the Text4baby participant
S % population (enrolled 2/2/2010-3/24/2014) and the population
_E’E of the United States (from American Community Survey
= "
20 2385 2008-2012 estimates). Bars represent the percent of
E E‘ each group living in each Neighborhood Poverty
& g Category, by zip code.
=
iﬂu
3
s
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0-5% 6-10%% 11-15% 16-20% 21-25% >25%

Neighborhood Poverty Category: Percent of families in US Zip Codes
living below the federal poverty level
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Improve Appointment Attendance: Text4dbaby
Appointment Reminder Service

Goals:

* Provide Text4baby users with the opportunity to set up reminders for
their appointments.

« Mom’s and parents enrolled in Text4baby without smartphones
(and with smartphones) can receive text appointment reminders

» Improve appointment adherence

Mom texts Prompts mom to Promdpts mom to
' text description
REMNDor [ | P parnent || S
CITA (Spanish) 9.,
08/02/15)
g ) L y

WIC should not be the first word in the description
Text4baby Description should be less than 9 characters long 12




Medicaid Module

Texd4dbaby wants you to know
about free/low-cost health
insurance. What type of health
insurance do you have?

Reply 1-No healih insurance;
2-Employer/Union; 3-Medicaid/
CHIP; 4-Veterans/Military; 5-Other

if none, apply!

Medicaid/CHIP for nan
check-ups & der'}n?eﬁ. Fcrrplruecg !
it covers check-ups, sick visits,
medicine, dentist visits & more.
You may qualify if your family (of 4)
income is below $46,100 (maybe
more). Call 877-543-7669 or go to
insurekidsnow.gov/state

+1 Wasak
{Q2) Did you apply?

Textdbaby check in!

Were you able to apply for
free/low-cost health insurance
called Medicaid /CHIP?

Reply 1for Yes or 2 for No

[Q1) N = 90,165, Response Rate = 46%; (Q2) N = 4,752, RR = 40% Source: Text4dbaby Database 3/24/2014

Text4baby
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Findings from Kaiser Family Foundation

Issue Brief

« Textdbaby featured in February 2014 Issue Brief: Profiles of Medicaid
Outreach and Enrollment Strategies: Using Text Messaging to Reach and
Enroll Uninsured Individuals into Medicaid and CHIP

* Findings from telephone interviews w/ 43 T4B participants exposed to T4B
Medicaid Module. Highlights include:
— Respondents had limited knowledge of Medicaid/CHIP before T4B enroliment
— Many sought additional info. on Medicaid/CHIP after receiving T4B messages

— A number of respondents applied for Medicaid/CHIP after receiving T4B messages
and most that applied had successfully enrolled

— Most that applied said T4B health coverage messages were an important factor in
their decision to apply

— Nearly all said T4B is useful and would like to receive more messages about health
insurance

Text4baby 14



Flu Module 2013: Background & Module
Design

« Education and Reminders: Beginning in October 2013, educational messages about the
importance of the flu shot for pregnant women and mothers, as well as tailored education
about flu shots for moms of infants >6 months who can be vaccinated, was sent to all
Text4baby participants.

— All participants received a general reminder two weeks after they received the
education message.

— Initial & general reminder messages were sent monthly to new enrollees
through the end of flu season

« Partnership with Rite Aid: Participants (who enrolled prior to mid-Dec) living in counties
where a Rite Aid store is located also received a coupon offering for a free flu shot,
redeemable at Rite Aid. Those who requested a coupon, received a reminder to use their
coupon two weeks later, and in January before they expired.

-L[

Rite Aid
Coupon Offer

Rite Aid
Reminder

Text4baby 15



Making a Difference

2013 Flu Results

Vaccination Prevalence Rates
— Pregnant:

» Nov: 57% of pregnant T4B respondents vaccinated between oct & mid-nov vs. 41%
of pregnant US women vaccinated between july & mid-nov (N=16,709; RR=34%)
(Source: CDC flu panel survey)

» April: 63% of pregnant T4B respondents vaccinated between oct & mid-April
(N=15,827; RR = 27%)
— Infant:
» Nov & April: 68% of mothers said their infant (>6 months) was vaccinated (N=39,771;
RR=32%)
Coupon requests & redemption rate
— Requested: 16,032 coupons requested (13% of codes offered)

» Spanish vs. English (27% vs. 13%), Cohort — October, November, December (13%,
8%, 11%)

— Redeemed: 2,066 (13% of codes requested)

» vs. 3 — 10% cited for other similar efforts (Source: Salazar, 2013, American Lung
Association, n.d.)

Text4baby 16




Making a Difference

Evidence of Knowledge &
Behavior Change

» Health Knowledge and Preparedness

*  82% of participants in the CSUSM national evaluation reported Text4baby messages informed them
of medical warning signs they did not know.

* Findings from an RCT funded by the DOD Telemedicine and Advanced Technology Research
Center and led by GW and the Madigan Army Medical Center found improvements in targeted
beliefs, including (1) the importance of prenatal care, (2) the risk of alcohol use, and (3) the
importance of prenatal vitamins, among participants with short term (4 week) exposure to Text4baby
compared to the control group.

* A George Washington University-led randomized evaluation found that Text4baby mothers were
nearly three times more likely to believe that they were prepared to be new mothers compared to
those in the no exposure control group (N=123).

« Appointment Attendance and Behavior Change

*  63% of participants in the CSUSM national evaluation reported Text4baby helped them remember
an appointment.

* Preliminary results from a study conducted by researchers from St. Louis University presented at the
Society of Maternal and Fetal Medicine’s annual conference show a significant difference in average
glucose values within goal between the Textdbaby control group and the no-text control group (73%
vs 20%, N=30). Recruitment for the study is ongoing.

» Facilitating Interaction with Health Providers and Improving Access to Health Services

*  65% of participants in the CSUSM national evaluation reported they talked to their doctor about a
topic they read on a text4baby message, 77% reported that they clicked a Text4baby link, and 46%
reported they called a number for a service they received from Text4baby.

*  47% of participants in the CSUSM national evaluation reported that Text4baby helped connect them
to health services for them and/or their baby, with a higher percentage of uninsured respondents
reporting that Textdbaby helped them access health services (60%).

Text4baby

82% Improved Health
Knowledge

63% Improved
Appointment
Attendance

65% Reported they
talked to their doctor
about a topic they
read on a Text4baby
message

17
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Goals of the Text4baby App

Text4baby
*»» Complement information found in Hi Lalida, Welcome back!

Text4dbaby text messages

** Provide another channel for
accurate health information

¢ Increase program’s reach and

retention ¢ Week 35

Vv

Baby's Development

See How You Compare

Ta Moo ThLIL WA L. &
-
. -

Timeline

Text4baby



Sigh-up Integrated With Texts

uill Verizon 3G 11:15

€ Back Text4baby

«ill Verizon 3G 11:16

€ Back Text4baby

-

Tell Us About Yourself

B W

Finishing Up

| am: v Q 555-555-1117

* First Name
@ Email
n ZIP code

p Create Password

By entering your cell phone
number you agree to enroll in
Text4baby & receive messages
from 511411

Message pricing: You will receive
3 messages a week at no charge

The content is not available
through all cell phone companies.
Click here to see a list of

(at least 8 characters with one number)

Text4baby
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What Makes the Text4baby App Different?
Designed for our target population

< Culturally sensitive i Lolida, Welcome back!

> Written for low literacy audience

¢ Focuses on support and resources
High gquality content

s All text/photos are medically accurate
Supports Text4baby objectives

% Connects mom with support L

s Complete module focused on check-ups

. . . . ou Compare
& vaccinations (information, schedule,

reminders) v A
Fully integrated with text Tiseline

¢ Must enroll in text to access the app

¢ App incorporates mobile web content and info on
Textababy support/resources in texts

d

£ Week 14

"
@




Text4baby App Complements Text Messages

The interactive app offers information to complement the text messages.
Features include:
1) A timeline with weekly health and safety information

\/

s Track baby’s development through pregnancy and baby’s 15t year

» “To-do” list to help plan medical, developmental, and lifestyle
calendar items

» Polls that allow participants to see where they stand compared to
other moms on topics such as pregnancy symptoms, infant
development, and emotional experiences

2) Appointments- Set up text reminders for critical prenatal and well-baby
VISits using the app

3) Topics- A list of additional topics and resources that mom can search at
any time for more information

4) More- Allows moms to adjust settings and preferences and get
additional information on Text4baby

L)

4

L)

L)

L)

L)

Text4baby



Text4baby in
Massachusetts



Textd4baby Enrollment
January 1, 2014 - May 31, 2015
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Response to Feedback Questions

Average rating of Text4baby

helpfulness during Percent of respondents who | Percent of respondents who
pregnancy would recommend Text4baby report they called a
Scale of 1-10: 1 low, 10 high to a friend Text4baby resource number

MassHealth MassHealth MassHealth

All Participants - All Participants - All Participants -
P Participants P Participants P Participants

7.0 7.9 83% 91% 10% 6%
N=239 N=85 N=200 N=76 N=144 N=52
27% 40% 84% 90% 83% 83%

response rate response rate response rate response rate response rate response rate



Distribution of Text4baby Enrolled Users &
Massachusetts Families by Neighborhood Poverty
Level (Enrolled: January 1, 2014 — May 31, 2015)

5-10% 10-15% 15-20% >20%
Percent of families living below the poverty level

B T4B Participants B Massachusetts Families

Text4baby * Source: Text4baby Data Portal; N=2,634 Text4baby Users) 26



Text4baby Medicaid Module in Massachusetts
(Q2) Did you appy?

Medicaid/CHIP for pregnancy :
e check-ups & delery.For ki, Text4boby check n!
insurance. What type of health it covers check-ups, sick visits, Were you able to apply for
insurance do you have? medicine, dentist visits & more. free/low-cost health insurance
Reply 1-No health insurance; You may qualify if your family (of 4) called Medicaid /CHIP?
2-Employer/Union; 3-Medicaid/ 2%?%%'??7%5%222‘;%0 Reply 1 for Yes or 2 for No

CHIP; 4-Veterans/Military; 5-Other insurekidsnow.gov/state

Insurance Type? Apply for MassHealth?
N=1,080; RR=43.6% “;‘iﬁ::“wf" N=16; RR=48.5%

21,2%

Other, 117,

11%
No Health

. Insurance, 35,3%

Self-Reported Insurance Coverage of Pregnant Women and Mothers
Who Enrolled in Text4baby between January 1, 2014 - May 31, 2015

Text4baby



Text4baby — Customized for Massachusetts

Launched September 2014

text4baby:
Don't start a
new medicine
or stop your
current
medicine

unless your Dr.
tells you to.
Info on over-
the-counter &

prescription
medicine: 866-
626-6847

Text4baby

(1/2)text4baby
: Don't start a
new medicine
or stop your
current
medicine

unless your Dr.
tells you to.
Info on over-
the-counter &

prescription
medicine: 800-
322-5014

(2/2) You can
also visit
www.thepeil.org
for more
information.



Massachusetts Resources in Textdbaby

p to main content | A A ‘ English -

ite Forms

The Official Website of the Executive Office of Public Safety and Security

,:, Public Safety Q) search

MassHealth Enrollment
888-665-9993

in Public SafelyE w

_ Homeland Security _ N Consumer Funding & Firearms I
Public Safety Crime Prevention _ . Law Enforcement N _ Legislative
Agencies B e & Personal Safety P,"’t on &, Tra'"'",g, & Criminal Justice CErSiailmis Initiatives
Response Business Licensing Opportunities Laws

X/

+ Alcohol and Drug Hotline
800-327-5050

#Home > Crime Prevention & Personal Safety > Traffic Safety > CPS

Child Passenger Safety

This page is designed to provide an overview of the Child Passenger Safety (CPS) Program. The links below provide valuable information including
dates of upcoming technician certification courses through the MPTC, locations for car seat installation assistance and printable informational
handcards in English, Spanish, Portuguese and Chinese.

X/

+» The Food Source Hotline
800-645-8333

State Offices &Courls | State A-Z Topics | State For

p to main content | AA ‘ English M 1 Quick Links

Child Safety Seat Ease of Use
Ratings

The Official Website of the Executive Office of Health and Human Services (EOHHS)

Health and Human Services 'Q, Search in Health & Human Senices E|
Departments & Divisions NHTSA's Child Safety Seat Recall
List
* PSI of h
L 4
¢ P I O M aSS aC u Setts A-Z Topic Index Hﬁlstﬂrﬁc': . Consumer Licensing Provider Researcher GDA‘;:E?M Publications

#Home > GovernmentAgencies > Departments & Divisions > PublicHealth > Bureaus and Programs > Community Health > Violence and Injury Prevention
866 472 1897 > Injury Prevention > Infant Safe Sleep

Infant Safe Sleep

< SafeLink y

Information on Front-Facing Seats ]

CPS Checkup Release i

p to main content ‘ AA | English A

& Courts ‘ ctive Alerts

The Official Website of the Executive Office of Health and Human Services (EOHHS)

Health and Human Services

'Q search... in Health & Human Senices E w
877 785 2020 Departments & Divisions
- Health Care & - - - Government
. » ) A-Z Topic Index e ‘Consumer Licensing Provider Researcher Agencies
: Safe Sl m 1
L0
* MA a e eep Prog ra # Home > GovernmentAgencies > Departments & Divisions > MassHealth
800-311-BABY (2229) The Safe Sleep program in the Division| MaSSHeaIth
about how to ensure babies, up to 1 v
Programs & Services Mission Statement Kristin Thorn

Safe Sleep Tips for Babie Medicaid Director

Accessibility Information for Members

++ Parental Stress Line
800-632-8188

with Disabilities

People with Disabilities

Key Resources

MassHealth Member Customer
Service Center

1-800-841-2900

TTY: 1-800-497-4648

+ Childhood Lead Poisoning
Prevention Program
800_ 532_957 1-8?0-2[]7-5[]19

Text4baby .

MassHealth Dental Customer Service
Center

To improve the health outcomes of our diverse members, their families and their
communities, by providing access to integrated health care senvices that
sustainably promote health, well-being, independence, and quality of life.

Apply for MassHealth

Information About National Health Care Reform
(Affordable Care Act)

Medicaid Management Information System (MMIS) and
the Provider Online Service Center (POSC)

The POSC opened on May 26, 2009. It offers a Web-based environment that
automates functions such as member elinibility verification claim submission

News & Updates

$23m to Hospitals and Health
Centers Announced

Equity in Health Care Coverage for
Gender Dyspharia

Temporary Coverage Expansion
Update

Governor Patrick Announces Health
Care Coverage Plan

Provider Update on ACA Coverage

Changes %] |



Ad-Hoc Messages

Medication abuse during
pregnancy

Oral health

Birth control and
contraceptives

Family spacing
Postpartum depression
Safe sleep

Heat assistance

You can get
pregnant, even while
breastfeeding. Talk
to your health care
provider or visit
bit.ly/1zyfcno for free
or low-cost birth
control. Experts

recommend waiting
at least 18 months
between
pregnancies. It's
healthiest for you
and baby.

Puedes quedar
embarazada aun

mientras das pecho.

Preguntale a tu Dr.
donde puedes
conseguir metodos
anticonceptivos
gratuitos o de bajo
costo. O llama al
888-321-0383. Los
expertos
recomiendan que
esperes al menos
18 meses entre tus
embarazos. Es lo
mas saludable para
ti y tu bebe.

30



Postpartum Visit Module Overview

« Textdbaby sends educational messages to MassHealth members on postpartum care.

« The Postpartum module is being piloted in four other states: California, Ohio, Oklahoma,
and Louisiana.

« Messages include:
— Appointment reminders
— Links to local resources and

— Information encouraging new mothers to talk to their provider about important
postpartum issues such as:

* Birth control
* Type 2 diabetes
« Emotional and physical well-being

« Responses from the Postpartum module is being collected in MA between January —
December, 2015 (end of grant).

31
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Pilot in Massachusetts encourages Moms
to make it to their Postpartum Visits

PREGNANCY

Weeks 37, 38 &
39:

» 3 Education
messages

INFANCY
Week 1: Week 3: Week 9:
1 Education Appointment Message Attend Appointment
message text4baby: It's time to Message

4

\ schedule YOUR 4-6
week Dr.'s visit. Are

4-6 week Dr. visit?
Reply 1 for Yes; 2 for

you planning to go to a

No; 3 for Already went.

Text4baby

|

'

text4dbaby: Checking in,
were you able to get to
your 4-6 week check-
up? Reply 1 Yes; 2 No; 3
No but planning to.

Reply “no” -

a“" »”

Reply “yes” —
prompt to set
up reminder

tailored education by
reason for not attending
(don’t have dr, cost, too
busy, feel fine & cant get
there) & reminder one
week later

32



Postpartum Visit Module Flow

P R E G N A N C

WEEK 37: Birth Control and Healing

(1/2) Talk to your Dr/midwife (CNM/CM) now about birth control. You
can get pregnant right after baby’s born. Info at: Bedsider.org or 888-
321-0383 (2/2) You will have your own Dr.'s visit 3-8 weeks after baby is
born to check that you are healing okay and talk about your birth control

choice.

7T%

WEEK 38: Visit Reminder
Don't forget your Dr.'s visit 3-8
weeks after baby is born. The Dr.
will want to see how you're healing
& feeling & talk about birth control
and sex

WEEK 39: Diabetes Check-in
(1/2) If you have diabetes in pregnancy, you have a
higher chance of getting type 2 diabetes. Get tested
6-12 wks after delivery & every 1 to 3 years (2/2)
Talk to your Dr. about if you can get your test done
at your 6 week postpartum visit.

r\ | N E

N cC Y

£—N

* WEEK 1: Visit Reminder #1

(1/2) Don't forget your Dr.'s visit 3-
8 weeks after giving birth. Your Dr.
will tell you how your body is
healing & talk about how you are

WEEK 3: Visit Reminder #2
It's time to schedule YOUR 3-8 week Dr.'s visit.
Are you planning to go to a 3-8 week Dr. visit?
Reply 1 Yes; 2 No; 3 Already went.

WEEK 9: Check-up Check-in
Checking in, were you able to get to your
3-8 week check-up? Reply 1 Yes; 2 No;
3 No but planning to.

TN

Response Message
Thanks! We hope you
continue to enjoy
Text4baby messages. Don't

feeling. (2/2) MassHealth covers
the cost of this visit so it is FREE to
you. Questions call 800-841-2900
or your Health Plan’s Customer
Service Center.

Response 1-Yes:
(1/2) Great! Call and schedule one now. Reply REMIND
and text4baby can help remind you of your appointment.
(2/2) Ask about birth control. You can get pregnant before
your period. Drs. say wait 18 months between pregnancies
to get your body ready & help baby's health.

Response- 2 No:
Please tell us why you're not planning to go to
your 3-8 week check-up. Reply 1 Don't have a Dr;
2 Cost; 3 Too busy; 4 Feel fine; 5 Can't get there.

forget you can reply
REMIND at any time to set
up a text reminder for an
appointment.

Tailored message responding to reported concern
option above.

+ 1 week for no’s

Visit Reminder #3
(1/2) MassHealth covers the cost of your 3-8
week visit. This visit is important to make
sure you feel okay and get birth control that
works for you.(2/2) Once you schedule your
appointment, reply REMIND and text4baby
can help remind you of your appointment.
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FROM: Ersin L. Thom, Medicaid Dircctor

RE: Enhanced Free Text Messaging Service to Support Pregnant Women
and New Mothers

Outreach by MassHealth

Overview

MaeHealth requests yoor assictanece in enralling
pregnant woaman and naw mothers in Textshaln, 2
free mobile health program of the National Heslthy
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Thi Textahaby postpartnmvisit module wax devdaped as part of 2 pilat project with CMS in
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Juestions

If you have any questions about the infformation in this buletin, pless contact the MassHealth
Costamer Services Center at =Soo~-84-2900, e-mail vour ingoiry to
pravidersnppart@maheaith net, ar fax voor mgflfy ta drr-gB8-Bg7a.




Outreach Strategies
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Setup free appointment reminders with texbdbaby

1. T RIEMIMID for CITR, Sor Spanish) 0 SH4H

2. Emer appodniment dale. (For example, amer July 7, 2014 25 OTOTI04)

3. Enmfer appoiniment desoripiion with time, place, and pupose. For example, enter 3 pum. prenatal apet. af Or. Parker's office)
4 Reminder = messages will D= san fhree days bafors and fhe moming of your appoiniment.
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http://www.mass.gov/eohhs/gov/newsroom/masshealth/providers/become-a-text4baby-outreach-partner.html

3\ Help spread the word
ey AbOUT Text4baby

Are you, or Is someone you know, expecting
a baby? If so, MassHealth would like to
introduce you to Textdbaby*, a FREE program
that makes it easy for new and expeciing moms
to get important information about their health
and the health of their baby.

* Tet4baby & o free text messaging servica of the Nafional
Healthy Mothers, Healthy Babies Coalition. MassHealth's
project with Text4baby is being funded by part of o $1.8
rmillion Adult Medicaid Quality Grant from the Canters for
Medicare & Medicaid Senices (CMS).

How Text4baby works

+ Texi4baby sends three text messages a
week frorn the beginning of pregnancy undil
the baby's first birthday.

* Text messages give useful tips about
healthy eating, breastfeeding, safe sleep,
and much more.

* Text messages are set io the baby's due
date or birth date so moms get information
at the time they need it most. Once a mom
joins Textababy, she can text UPDATE (or
ACTUALIZAR in Spanish) to 511411 with her
due date or baby's birth date to get fimely
updates.

+ Texidbaby messages have links to videos,
web pages, and hotlines to connect moms
to services

* Moms can sef up FREE fext message
appointment reminders for doctor or
other appointments. Once a mom joins
Textdbaby, she can text REMIND [or CITA in
Spanish] fo 511471,

Tab [E+5p) (08.14)

Textd4baby

Signing up is free and easy!

To sign up, text BABY (or BEBE in Spanish) fo
511411 or visit www.texidbaby.org. Anyone
can sign up!

*  For most cell phone companies, including
AT&T, T-Mobile, Sprint, Metro PCS, and
Verizon Wireless, messages are FREE. Even
without o text message plan, moms can
get Text4baby messoges for free. To leam
more visit wwwiextAbabyorg.

* Tostop getting texts from Textdbaby, moms
can fext STOP {or ALTO in Spanish] fo 511417,
or reply to one of the Textdbaby messages
with the word STOP.

If you have any questions, please conffact the
MassHealth Customer Services Center at 1-800-
841-2900 (TTY: 1-800-497-4648 for people who
are deaf, hard of hearing, or speech disabled)
or call the Customer Service nurnber on the
back of your member ID card.

N\ Ayude a correr la voz
ey SObre text4baby

¢Esta usted, o alguien que usted conozca,
esperando un beb&? si es asi, MassHealth desea
preseniarie texidbaby*, un programa GRATUITO
que le permite a las madres que acaban de dar a
luz/pariry a los mujeres embarazadas obtener con
facilidad informacion importante sobre su salud y la
salud de su bebé.
* Tewt4baby es un semvicio de mensajes da texto gratuita

de National Healihy Mathers, Healthy Babies Coalition. EI

proyecto de MassHaalth con textdbaoby estd patrecinado

con parte de $1.5 millones de una Subvencion de calidod

de Medicaid para adultos de los Centros de Servicios de

Medicare y Medicaid [CMS, por sus siglas en inglés).

Como funciona text4baby

* Textbaby envia tres mensajes de texto por
semana desde el comienzo del embarazo
hasta el primer cumpleafios del bebé.

* Los mensajes de texto dan consejos Ofiles
sobre alimentacién saludable, lactancia, svefio
seguro y mucho mas.

* Los mensajes de fexto se sincronizan con
la fecha probable de parto o la facha de
nacimiento del bebé para que los mamas
reciban informacién en el momento en que
mas la necesitan. Una vez que una mama se
anofa en texidbaby, puede enviar el mensaje
de fexto ACTUALZAR (o UPDATE en inglés) al
511411 con su fecha probable de pario o lo
fecha de nacimiento del bebé para obtener
actualizaciones oportunas.

* los mensajes de text4baby fienen enlaces con
videos, paginas web y lineas de asisfencia para
conectar a las mamas con los servicios.

* Las mamas pueden programar mensajes de
fexto recordatorios de citas GRATUINTAMENTE
para el médico v ofras citas. Una vez que la
mama se anota en textdbaby, puede enviar el
mensaje de texto CITA (o REMIND en inglés) al
5141,

jAnotarse es facil y es gratuito!

*  Para anotarse, envie el mensaje de fexto
BEBE (o BABY en inglés) al 511411 o visite www.
textdbaby.org. jCualguiera puede anotarse!

* Para la mayoeria de las compafilas de feléfonos
celulares, incluyendo AT&T, T-Mabile, Sprini,
Metro PCS, y Verizon Wireless, los mensajes
son GRATUITOS. Aun sin tener un plan para
mensajes de fexto, las mamas pueden recibir
mensajes de fextdbaby grotuitamente. Para
oblener méas informacion, visite
www.fextdba

* Para dejar de recibir mensajes de texio de
textdbaby, las mamas pueden enviar el
mensaje de fexio ALTO (o STOP en inglés) al
511411, o contestar a uno de los mensajes de
textdbaby con la palabra ALTO

Sl desen hacer alguna pregunia,

comuniquese con el Cenjro de senvicios al cliente
de MassHealth ol 1-800-841-2900

(TTY: 1-B00-497-4648 para personas sordas, con
dificuliad auditiva o discapacidad del habla) o llame
al nimero del Servicio al cliente que aparece en el
reverso de su tarjeta de identificacion de afiliado.
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Text4baby
Promotional &
Training
Tools



Help Moms Enroll -Signing up is Easy!

1) Pregnant? Have a Baby Under 12

2_) Textababy sends FREE
text messages timed to YOU!

3)Text BABY to 511411

1) Text BABY to 511411 (BEBE
for Spanish)

2) Follow prompt to enter due
date or baby’'s DOB

3) Enter zip code

4) Receive FREE tips each week

throughout pregnancy & until baby’s 15t
birthday!




Other Important Information for your Patients

» Textdbaby messages do not include any advertising or spam

@ Text STOP to cancel service or HELP for help
Text UPDATE to change due date

Text4baby



Enroll Moms via Web Enroliment Button

* In addition to SMS enrollment, patients can enroll online at
www.text4baby.org

» |If you have access to a computer, consider enrolling patients online
during appointment

* You can add the web enrollment button to your website and track
who signs- up

Home = Sign up

Welcome to text4dbaby! Use the form at left to sign up to receive
Your b-abv has vou. You have "'ex‘l'q.b-aby. timely health and safety tips by text message. When you sign

up, you can expect 3 free text messages per week throughout
your pregnancy and until your baby is one year old.

Get support throughout your pregnancy and your
PP 9 Y Preg ¥ Y Click here for examples of textdbaby messages.

baby’s first year with FREE text messages on topics
like prenatal care, baby health, parenting & more! These messages are provided as a service to you and are 100%
free. The information you provide to us will only be used to send
you textdbaby messages; your information will not be shared or
sold.

Learn more about the senvice here.

Inscribete aqui

*Which one best describes you? Select an ltem ¥

*What is your 5-digit ZIP code?

Text4baby 40


http://www.text4baby.org/

FREE Promotional Materials and Resources
Available to Support your Efforts

« All p_romot_ional materials Tearpads
(available in English and
Spanish) are shipped free of
charge.

 Visit Text4baby.org to:

— Order materials. You will need
to create a username and - 4 0065008568000 4
. ‘\\\ TextBABYto SNAN | @ @ 0204
password to login. R, g, fovio 868E of Sham
— Download tip sheets, tool kits, —
videos, and other training Referral Cards
materials

Text4baby a1



Media

Public Service
Announcements &

Videos
Placement
_ _ text4baby-
 On-air: Cable, national
and local media
. : 1exi BABYST0511471 @myText4baby
* Online: Web3|te, SEBEREIESHONO) w.text4baby.pbrg

bloggers, partners,
online magazines

Text4baby



Text4baby Video: Health & Safety Information

L\

text4baby-

FOUNDING SPONSOR

fohmronafohimon
0 t

Text4baby



So Remember.....
Recuerda que....



Make it Easy to Promote Text4baby

and Enroll Women

« Train patient-facing staff about Text4baby and
encourage enroliment

Train appointment schedulers about Text4baby’s
“‘REMIND” function to provide additional appointment
reminders.

* Place web enrollment button on your website
« Show Text4dbaby video in your waiting room
* Order FREE materials

— Include Text4baby materials in patient packets for pregnant women
and families with infant under age 1.

— Display Text4baby materials on walls in waiting area, offices, and in
other venues where promotional flyers are displayed.

— Include Text4baby material in educational classes, health fairs, and
baby showers resource packets.

— Incorporate Text4baby information in to your ongoing Social Media
efforts (i.e. Facebook, Twitter, etc.)

Text4baby

Your baby has you.
You have text4baby.

Get FREE text messages on:
* Prenatal Care

* Baby Health

* Parenting & More!

Sign Up Now @

45



Motivation for Mom

“Textd4baby is

“There are a lot of making a

things to remember difference. Women
when you’re who use Text4baby

pregnant or a new feel more confident

mom. Textdbaby [| Pecause they are

makes it easy to get]| 2armed with the
important knowledge that

information — and leads to better

“Textd4baby
provides critical
free (health and

safety) information

to women who need
it the most.”

health for them and

it’s free.”

their babies”

Text4baby 46



On Your Marks, Get Set, Go!

1. Text BABY (or BEBE for Spanish) to
511411.

2. Choose a due date (no more than 9
months into the future) or a DOB (date
must fall within the last 12 months).

3. Enter your zip code.

Text4baby



Thank you!

Questions: Isoaterna@zerotothree.org



