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	SUMMARY OF OVERALL FINDINGS

	
	

	
	
	
	

	Provider
BASS RIVER DAY ACTIVITY
Review Dates
1/6/2016 - 1/12/2016
Service Enhancement 
Meeting Date
1/25/2016
Survey Team
John Downing (TL)
Sarah Flibotte
Steve Goldberg
John Hazelton
Jennifer Conley-Sevier
Citizen Volunteers

	
	
	


		
		Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
3 location(s) 7 audit (s) 
Full Review
75 / 81 2 Year License 01/25/2016 -  01/25/2018
0 / 0 Certified 01/25/2016 -  01/25/2018
Residential Services
3 location(s) 7 audit (s) 
Deemed
Planning and Quality Management (For all service groupings)
Deemed
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
2 location(s) 8 audit (s) 
Full Review
60 / 71 2 Year License 01/25/2016 -  01/25/2018
5 / 17 Certified 01/25/2016 -  01/25/2018
Community Based Day Services
1 location(s) 4 audit (s) 
Deemed
Employment Support Services
1 location(s) 4 audit (s) 
Full Review
5 / 17
Planning and Quality Management (For all service groupings)
Deemed

		

	


	
	
	

	EXECUTIVE SUMMARY :

	
	

	
	
	

	Bass River, Inc. was established in 1972 and provides continual support and community involvement to individuals with Developmental Disabilities in Residential, Employment and Community Based Day Support (CBDS) settings. The agency's residential program consists of 11 group homes in the North Shore Area.  Bass River's employment and community based day programs are located in Salem and Beverly, Massachusetts, with a third location also soon to open in Salem.  The Massachusetts Department of Developmental Services is one of the agency's funding sources.

This survey included a full licensing review of the agency's residential, employment, and community day services (CBDS), as well as certification review of its employment supports. Certification of the agency's residential and CBDS services did not occur, as the agency obtained CARF accreditation for these two service models. 

Since the last review, Bass River experienced a change in leadership when the former Executive Director of Forty-two years retired. Although the leadership has changed, the agency's dedication to ensuring individuals receive quality supports by staffing its programs with trained and qualified staff remained consistent.  The agency has increased its nursing department to six positions which has prepared the agency to meet the medical needs of all individuals, including the challenges of an aging population, some of whom have been supported by Bass River for decades. Additionally, the agency created a new position to support those individuals who require rehabilitation, end of life, or specialty resources. The Coordinator of Specialized Supports provides these individuals with 1:1 support to ensure their specialty needs are met. The agency demonstrated strength in their understanding and knowledge of the persons supported, their unique needs, medical histories and everyday challenges.  Bass River also has an active and effective Human Rights Committee.
 
Several issues were identified requiring improvement in agency systems and supports. These included financial management, human rights training, and the completion of emergency fact sheets. For example, financial training plans had not been developed for many individuals capable of learning  new skills and to develop some degree of increased independence and/or involvement in regards to the management of their funds. Furthermore, money management procedures and transaction records were not completed as required.  The agency also needs to develop systems to ensure that human rights and DPPC training occur on an annual basis for the people supported. In regards to emergency fact sheets, the agency did an excellent job of providing detailed and important information about people, but did not consistently include significant diagnosis on the EFS that might be important in obtaining appropriate emergency care. The agency also needs to ensure that requirements regarding the timely submission of ISP documentation are met.

The agency began providing employment supports in July 2014. Many individuals had the opportunity to participate in paid work at various work sites. There were varied work options during the week, including volunteerism. The results of the Employment service review indicated the agency did not meet a number of the certification indicators. In general, the exploration of job interests, skills and training assessments, and support needs lacked consistency and outcomes. The agency is encouraged to consider making improvements on a systemic and individual level in the areas of job interest, assessment and actualization of employment opportunities.  

As a result of this review, 93% of the licensing indicators were rated as met for the agency's residential services, and 85% for its day supports. Because the residential rating was over 90%, the agency will be able to conduct its own follow-up of the licensing indicators that received a rating of Not Met, and report its findings to DDS OQEithin 60 days of the SEM. For the agency's employment and community based day supports, OQE will conduct the follow-up on those licensing indicators rated not met, and also within 60 days of the SEM.  Overall, as a result of these positive licensing outcomes, Bass River, Inc. will receive a two-year license from the DDS for both service types.

	
	


					
	LICENSURE FINDINGS
				
					
	Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Residential and Individual Home Supports
66/71
5/71
    Residential Services

Critical Indicators
8/8
0/8
Total
75/81
6/81
93%
2 Year License
# indicators for 60 Day Follow-up
6
			Met / Rated
Not Met / Rated
% Met
Organizational
9/10
1/10
Employment and Day Supports
51/61
10/61
    Community Based Day Services
    Employment Support Services

Critical Indicators
8/8
0/8
Total
60/71
11/71
85%
2 Year License
# indicators for 60 Day Follow-up
11
	
					
	Organizational Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L65
Restraint reports are submitted within required timelines.
Two of the three restraint reports created over the previous 13 months had not been reviewed and finalized by the agency restraint manager within the required five days of the restraint event. The agency needs to ensure that all restraint reports are created and reviewed within five days of the restraint event in accordance with DDS regulatory requirements.
				

	
	
	

	
	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L67
There is a written plan in place accompanied by a training plan when the agency has shared or delegated money management responsibility.
Six individuals surveyed did not have a training plan included in their record. Although examples were provided of how the individuals were involved with their finances and money management decisions, there were no formal or written training plans outlining the areas and measures being taught in order to increase their financial skills.  The agency needs to ensure that there is a written plan accompanied by a training plan when the agency has shared or delegated money management responsibility. 
 L69
Individual expenditures are documented and tracked.
The individual expenditures for the seven persons surveyed were not documented and tracked correctly and did not always provide an accurate depiction of actual transaction. Although the agency does have a multi-level auditing process that includes residential managers and the agency's business office to review purchases and identify accounting discrepancies, the process did not identify that staff were not documenting expenditures on a "real time" basis.  Staff were documenting withdrawals on financial transaction sheets for the exact amounts of the purchases or an amount less than those identified on the receipts for purchases. Additionally, there were several instances where the change from the transaction was documented to have been given to the individual yet there was no documentation in their written plan that identified the individual was able to hold change or the amount. Furthermore, once change was given to an individual these funds were no longer tracked. 
 L85
The agency provides on-going supervision and staff development
One of the three residential program sites surveyed did not have evidence of on-going supervision, management and over-sight.  For example, there were no team meeting minutes available, individual supervision was not occurring, and over sight of carious systems such as money management was not occurring.  The agency needs to ensure that a system is developed to document ongoing supervision and staff development for all staff and at every site.
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Two individuals surveyed did not have their ISP assessments submitted on time. The agency needs to ensure all ISP assessments are submitted 15 days prior to the ISP.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
Two of the individuals surveyed did not have their support strategies submitted on time. The agency needs to ensure all ISP assessments are submitted 15 days prior to the ISP.
Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
Indicator #
Indicator
Area Needing Improvement
 L1
Individuals and guardians are trained in how to report alleged abuse/ neglect.
For two of the individuals surveyed, guardians were provided with information on the procedures for reporting alleged abuse/neglect; however the individuals had not received the annual DPPC training. The agency needs to ensure that individuals are trained in how to report alleged abuse/neglect on an annual basis. 
 L8
Emergency fact sheets are current and accurate and available on site.
For three of the individuals surveyed, medications were missing from the emergency fact sheets. In one case, the emergency fact sheet did not contain diagnoses that could impact on emergency care. The agency needs to ensure that emergency fact sheets contain the required components.
 L10
The provider implements interventions to reduce risk for individuals whose behaviors may pose a risk to themselves or others.  
In response to an actual incident, the agency had developed a draft policy/procedure for staff to follow in the event that an individual expresses suicidal thoughts or feelings. Essentially it relies on agency behavioral staff and/or utilizing 911 for the evaluation of risk. The agency needs to implement and document training of staff in this new policy and procedures. If an individual should frequently express suicidal ideation the agency needs to develop guidelines for staff to follow specific to that individual and their unique behaviors. 
 L49
Individuals and guardians have been informed of their human rights and know how to file a grievance or to whom they should talk if they have a concern.
The agency's human rights curriculum consists of monthly trainings (12 modules over the course of a year). Some of the individuals surveyed did not attend any of these trainings or missed a significant number of them. Therefore, they did not receive the complete and comprehensive training as required.  The agency needs to ensure that individuals are informed of their human rights and the procedure for filing a grievance on an annual basis.
 L58
All behavior plans contain the required components.
While the behavior plan reviewed included some of the required components, it did not include several key components.  Behavior plans with restrictive interventions must include a rationale for the plan, based on a functional analysis of the behaviors being addressed by the plan.  While the plan references specific behaviors to be addressed, there is no functional analysis of these behaviors or their antecedents.  The plan also does not identify and promote positive replacement behaviors to the identified behaviors addressed by the plan.  Lastly, there is no identified criteria for eliminating or revising the plan.  The agency needs to ensure that behavior plans with restrictive practices contain the required components.  
 L59
Behavior plans have received all the required reviews.
Level I behavior plans that include a restrictive intervention are required to receive review by the individual or guardian, the individual's ISP team, and the agency Human Rights Committee.  The one behavior plan included in the survey had not received review by the DDS service coordinator.  The agency needs to ensure that behavior plans receive the required reviews.
 L60
Data are consistently maintained and used to determine the efficacy of behavioral interventions.
One individual surveyed has a Level I behavior plan with an aversive component within which target behaviors are identified.  Data collection is not occurring for all target behaviors identified and defined within the plan, therefore it is not possible to fully determine the effectiveness of the plan, or make adjustments to the plan based on complete behavioral data.  The agency needs to ensure that data collection and analysis occurs for all target behaviors identified within behavior plans.
 L85
The agency provides on-going supervision and staff development
While the agency had posted days of the week for staff meetings to occur, the agency had only recently created an agenda and had taken minutes for one staff meeting that had occurred. The agency stated that they had an informal system and/or "in the moment" supervision for staff.  The agency needs to ensure that a system is developed to document ongoing supervision and staff development for all staff.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
For two of the individuals surveyed, support strategies were not submitted within 15 days of the ISP meeting. The agency needs to ensure that support strategies are submitted within the required timelines.
 L88
Services and support strategies identified and agreed upon in the ISP for which the provider has designated responsibility are being implemented.
For two individuals surveyed, ISP data collection either was not occurring consistently, or data collection was not occurring in terms of the measurement criteria for the objective. The agency needs to ensure ISP data collection occurs throughout the ISP year, and that data reflects the measurement criteria within the measurable objective.

	
	


	
	

	CERTIFICATION FINDINGS
Met / Rated
Not Met / Rated
% Met
Residential and Individual Home Supports
0/0
0/0
TOTAL
0/0
0/0
0%
Certified
Met / Rated
Not Met / Rated
% Met
Employment and Day Supports
5/17
12/17
Employment Support Services
5/17
12/17
TOTAL
5/17
12/17
29%
Certified
Employment Support Services- Areas Needing Improvement on Standards not met:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire and on an ongoing basis on the performance of staff that support them.
While the agency reports a system of offering individuals the opportunity to give feedback on the performance of staff providing support to them, the agency does not identify which individuals were given this opportunity; therefore it is not possible to determine if this practice is occurring for all individuals surveyed, and within the agency as a whole.  The agency needs to ensure that all individuals receiving supports have the opportunity to provide feedback on the performance of staff providing support to them.
 C22
Staff have effective methods to assist individuals to explore their job interests.
The agency utilizes a vocational interest assessment tool as one means of determining job interests; for one individual surveyed, this tool effectively identified the individual's job interests.  For other individuals surveyed, the use of this modality alone does not fully capture their interests.  Individuals were also employed in several jobs, however there was no mechanism in place to determine what the individual liked or disliked about those jobs.  Varied and effective methods to assess each individual's general vocational interests and explore their specific job interests were not in place. Mechanisms to assist individuals in identifying job and career interests include job tours, informational interviews, job shadowing, situational assessments or job try-outs.  While individuals were exposed to a variety of landscaping, cleaning, and food related jobs, there was no evidence that individuals' interests in all or parts of these jobs were evaluated and identified.  The agency needs to regularly utilize a broad variety of methods and techniques to assist individuals to explore and identify their job interests and career goals.  Individuals should be exposed to a broad range of job and career opportunities throughout this process.
 C23
Staff utilize a variety of methods to assess an individual's skills, interests, career goals and training and support needs in employment.
The agency utilizes an assessment of current abilities in the use of job related equipment, however this tool only provides general information regarding an individual's current abilities as they pertain to this equipment. There is no information gathered by the agency relating to the individuals' job skills, and minimal training needs are identified. The agency needs to utilize a variety of methods to assess both the general and specific job skills of those served, focusing on individual's strengths. Assessment should be focused both on the generic skills needed for any job, as well as the specific skills needed in the individuals' field of interest.
 C24
There is a plan developed to identify job goals and support needs.
While all individuals surveyed were currently employed, they were not necessarily working in their preferred job, and in all cases there was no written plan in place describing the vocational goals and support needs of the individual. The agency needs to assist people to develop specific and individualized employment plans that take into account individuals' current interests, strengths, and needs. These plans need to be tailored to the skill set of the job or interests that have been identified through the exploration process, and include such things as skill development, and the identification of training needs identified through assessment.


 C25
Staff assist individuals to work on skill development for job attainment and success.
The agency needs to utilize information gathered through the skills assessment process, as well as the written career plans, to determine general skill development needs, as well as what specific skills need to be acquired by individuals to promote career growth in the identified areas of interest.  On-going training specific to skills required for these current and future jobs needs to occur.
 C26
Career planning includes an analysis of how an individual's entitlements can be managed in a way that allows them to work successfully in the community.
The agency currently does not conduct any analysis of how benefits and/or entitlements may be affected by current or future earnings. Benefits analysis should occur for each individual with the goal of employment, and it should occur at such a time as to inform individuals of the impact of future earnings on their current disability benefits.  This type of analysis should be completed intermittently, such as when individuals are seeking new employment or an increase in hours or wages occurs. The agency also needs to assist the individual and/or family in understanding this information. 
 C29
Individuals are supported to obtain employment that matches their skills and interests.
For three individuals surveyed, it was not possible to determine if the current employment matches the individual's skills and interests. The agency needs to utilize information regarding the interests and skills of each individual in an effort to obtain employment in the identified areas; these positions should also be consistent with those identified in the career plans of each individual.
 C30
Individuals are supported to work in integrated job settings.
While three out of four individuals surveyed spent some amount of time working in the community, the majority of work performed occurred as part of an enclave that is not integrated with non-disabled workers in those sites. There was limited opportunity for individuals to socialize or work among at their non-disabled peers on the job. The agency needs to develop a plan for increasing integrated work opportunities for individuals. 
 C33
Employee benefits and rights are clearly explained to the individual.
For all individuals surveyed, there was no evidence that their rights and benefits as employees were presented and explained to them.  The agency needs to ensure that when individuals become employees of companies (Bass River or community based companies), they receive information regarding their rights and benefits. The agency should provide support to the individual as necessary to obtain this information and enhance their understanding of it. The agency should maintain information that outlines the individual's benefits and rights.
 C34
The agency provides the optimal level of support to promote success with a specific plan for minimizing supports.
While individuals received ongoing staff support at their place of employment, there was no evidence that strategies had been developed to fade these supports over time. Well thought out and individualized plans need to be developed to minimize the need for support based upon people's developing skills and success. 
 C35
Individuals are given feedback on job performance by their employer.
There was no evidence that any of the individuals surveyed received feedback on their job performance on a schedule and in a manner commensurate with other employees. Wherever people are employed, the agency needs to ensure that they receive ongoing feedback on their job performance on a regular schedule, and in a manner commensurate with others doing similar work. Most people were employed in small groups in community businesses, and/or completed paid work at the agency, and all were paid by Bass River. Even when paid by the agency, a formula for regular performance appraisals needs to be developed. 
 C36
Ongoing supports are provided to enhance job retention and advancement.
Individuals were employed primarily in small groups within local community businesses. Within this model, there was little opportunity for advancement. There was no evidence to suggest that staff had advocated with employers or otherwise supported people to become regular employees of the company, or to gain similar individual employment elsewhere. Supports must be provided in a way that enhance opportunities for people to develop the skills necessary to retain and advance in their chosen career.  

	


	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	

	
	
	
	
	

	
	Organizational: BASS RIVER DAY ACTIVITY

	
	
	

	
	
	
	
	

	Indicator #
Indicator
Met/Rated
Rating(Met,Not Met,NotRated)
O
 L2
Abuse/neglect reporting
2/2
Met
 L3
Immediate Action
2/2
Met
 L4
Action taken
2/2
Met
 L48
HRC
1/1
Met
 L65
Restraint report submit
1/3
Not Met(33.33 % )
 L66
HRC restraint review
1/1
Met
 L74
Screen employees
3/3
Met
 L75
Qualified staff
1/1
Met
 L76
Track trainings
1/1
Met
 L83
HR training
16/16
Met

	
	
	
	


	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
7/7
7/7
Met
 L5
Safety Plan
L
3/3
3/3
Met
O
 L6
Evacuation
L
3/3
3/3
Met
 L7
Fire Drills
L
3/3
3/3
Met
 L8
Emergency Fact Sheets
I
7/7
7/7
Met
 L9
Safe use of equipment
L
3/3
3/3
Met
 L10
Reduce risk interventions
I
1/1
1/1
Met
O
 L11
Required inspections
L
3/3
3/3
Met
O
 L12
Smoke detectors
L
3/3
3/3
Met
O
 L13
Clean location
L
3/3
3/3
Met
 L14
Site in good repair
L
3/3
3/3
Met
 L15
Hot water
L
3/3
3/3
Met
 L16
Accessibility
L
3/3
3/3
Met
 L17
Egress at grade 
L
3/3
3/3
Met
 L18
Above grade egress
L
3/3
3/3
Met
 L19
Bedroom location
L
3/3
3/3
Met
 L20
Exit doors
L
3/3
3/3
Met
 L21
Safe electrical equipment
L
3/3
3/3
Met
 L22
Clean appliances
L
3/3
3/3
Met
 L23
Egress door locks
L
3/3
3/3
Met
 L24
Locked door access
L
3/3
3/3
Met
 L25
Dangerous substances
L
3/3
3/3
Met
 L26
Walkway safety
L
3/3
3/3
Met
 L28
Flammables
L
3/3
3/3
Met
 L29
Rubbish/combustibles
L
3/3
3/3
Met
 L30
Protective railings
L
2/2
2/2
Met
 L31
Communication method
I
7/7
7/7
Met
 L32
Verbal & written
I
7/7
7/7
Met
 L33
Physical exam
I
7/7
7/7
Met
 L34
Dental exam
I
7/7
7/7
Met
 L35
Preventive screenings
I
7/7
7/7
Met
 L36
Recommended tests
I
7/7
7/7
Met
 L37
Prompt treatment
I
3/3
3/3
Met
O
 L38
Physician's orders
I
3/3
3/3
Met
 L39
Dietary requirements
I
2/2
2/2
Met
 L40
Nutritional food
L
3/3
3/3
Met
 L41
Healthy diet
L
3/3
3/3
Met
 L42
Physical activity
L
3/3
3/3
Met
 L43
Health Care Record
I
7/7
7/7
Met
 L44
MAP registration
L
3/3
3/3
Met
 L45
Medication storage
L
3/3
3/3
Met
O
 L46
Med. Administration
I
7/7
7/7
Met
 L47
Self medication
I
7/7
7/7
Met
 L49
Informed of human rights
I
7/7
7/7
Met
 L50
Respectful Comm.
L
3/3
3/3
Met
 L51
Possessions
I
7/7
7/7
Met
 L52
Phone calls
I
7/7
7/7
Met
 L53
Visitation
I
7/7
7/7
Met
 L54
Privacy
L
3/3
3/3
Met
 L55
Informed consent
I
7/7
7/7
Met
 L56
Restrictive practices
I
1/1
1/1
Met
 L61
Health protection in ISP
I
5/5
5/5
Met
 L62
Health protection review
I
5/5
5/5
Met
 L63
Med. treatment plan form
I
7/7
7/7
Met
 L64
Med. treatment plan rev.
I
7/7
7/7
Met
 L67
Money mgmt. plan
I
1/7
1/7
Not Met
(14.29 %)
 L68
Funds expenditure
I
7/7
7/7
Met
 L69
Expenditure tracking
I
0/7
0/7
Not Met
(0 %)
 L70
Charges for care calc.
I
7/7
7/7
Met
 L71
Charges for care appeal
I
7/7
7/7
Met
 L77
Unique needs training
I
7/7
7/7
Met
 L78
Restrictive Int. Training
L
1/1
1/1
Met
 L79
Restraint training
L
2/2
2/2
Met
 L80
Symptoms of illness
L
3/3
3/3
Met
 L81
Medical emergency
L
3/3
3/3
Met
O
 L82
Medication admin.
L
3/3
3/3
Met
 L84
Health protect. Training
I
5/5
5/5
Met
 L85
Supervision 
L
2/3
2/3
Not Met
(66.67 %)
 L86
Required assessments
I
5/7
5/7
Not Met
(71.43 %)
 L87
Support strategies
I
3/5
3/5
Not Met
(60.0 %)
 L88
Strategies implemented
I
7/7
7/7
Met
#Std. Met/# 71 Indicator
66/71
Total Score
75/81
92.59%

	
	
	
	
	
	

	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	
	

	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I
2/4
4/4
6/8
Not Met
(75.00 %)
 L5
Safety Plan
L
1/1
1/1
2/2
Met
O
 L6
Evacuation
L
1/1
1/1
2/2
Met
 L7
Fire Drills
L
1/1
1/1
2/2
Met
 L8
Emergency Fact Sheets
I
2/4
3/4
5/8
Not Met
(62.50 %)
 L9
Safe use of equipment
L
1/1
1/1
2/2
Met
 L10
Reduce risk interventions
I
2/2
0/1
2/3
Not Met
(66.67 %)
O
 L11
Required inspections
L
1/1
1/1
2/2
Met
O
 L12
Smoke detectors
L
1/1
1/1
2/2
Met
O
 L13
Clean location
L
1/1
1/1
2/2
Met
 L14
Site in good repair
L
1/1
1/1
2/2
Met
 L15
Hot water
L
1/1
1/1
2/2
Met
 L16
Accessibility
L
1/1
1/1
2/2
Met
 L17
Egress at grade 
L
1/1
1/1
2/2
Met
 L18
Above grade egress
L
1/1
1/1
2/2
Met
 L20
Exit doors
L
1/1
1/1
2/2
Met
 L21
Safe electrical equipment
L
1/1
1/1
2/2
Met
 L22
Clean appliances
L
1/1
1/1
2/2
Met
 L25
Dangerous substances
L
1/1
1/1
2/2
Met
 L26
Walkway safety
L
1/1
1/1
2/2
Met
 L28
Flammables
L
1/1
1/1
2/2
Met
 L29
Rubbish/combustibles
L
1/1
1/1
2/2
Met
 L30
Protective railings
L
1/1
1/1
Met
 L31
Communication method
I
4/4
4/4
8/8
Met
 L32
Verbal & written
I
4/4
4/4
8/8
Met
 L37
Prompt treatment
I
4/4
4/4
Met
O
 L38
Physician's orders
I
1/1
1/1
2/2
Met
 L39
Dietary requirements
I
2/2
1/1
3/3
Met
 L44
MAP registration
L
1/1
1/1
2/2
Met
 L45
Medication storage
L
1/1
1/1
2/2
Met
O
 L46
Med. Administration
I
1/1
1/1
2/2
Met
 L49
Informed of human rights
I
0/4
4/4
4/8
Not Met
(50.0 %)
 L50
Respectful Comm.
L
1/1
1/1
2/2
Met
 L51
Possessions
I
4/4
4/4
8/8
Met
 L52
Phone calls
I
4/4
4/4
8/8
Met
 L54
Privacy
L
1/1
1/1
2/2
Met
 L55
Informed consent
I
4/4
4/4
8/8
Met
 L57
Written behavior plans
I
1/1
1/1
Met
 L58
Behavior plan component
I
0/1
0/1
Not Met
(0 %)
 L59
Behavior plan review
I
0/1
0/1
Not Met
(0 %)
 L60
Data maintenance
I
0/1
0/1
Not Met
(0 %)
 L61
Health protection in ISP
I
1/1
1/1
Met
 L62
Health protection review
I
1/1
1/1
Met
 L63
Med. treatment plan form
I
1/1
1/1
2/2
Met
 L64
Med. treatment plan rev.
I
1/1
1/1
2/2
Met
 L67
Money mgmt. plan
I
1/1
1/1
Met
 L68
Funds expenditure
I
1/1
1/1
Met
 L69
Expenditure tracking
I
1/1
1/1
Met
 L72
DOL requirements
I
4/4
4/4
8/8
Met
 L73
DOL certificate
L
1/1
1/1
2/2
Met
 L77
Unique needs training
I
4/4
4/4
8/8
Met
 L78
Restrictive Int. Training
L
1/1
1/1
2/2
Met
 L79
Restraint training
L
1/1
1/1
Met
 L80
Symptoms of illness
L
1/1
1/1
2/2
Met
 L81
Medical emergency
L
1/1
1/1
2/2
Met
O
 L82
Medication admin.
L
1/1
1/1
2/2
Met
 L84
Health protect. Training
I
1/1
1/1
Met
 L85
Supervision 
L
0/1
0/1
0/2
Not Met
(0 %)
 L86
Required assessments
I
3/3
4/4
7/7
Met
 L87
Support strategies
I
1/3
4/4
5/7
Not Met
(71.43 %)
 L88
Strategies implemented
I
2/4
4/4
6/8
Not Met
(75.00 %)
#Std. Met/# 61 Indicator
51/61
Total Score
60/71
84.51%
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	Employment Support Services
Indicator #
Indicator
Met/Rated
Rating
 C7
Feedback on staff performance
0/4
Not Met (0 %)
 C8
Family/guardian communication
4/4
Met
 C22
Explore job interests
1/4
Not Met (25.00 %)
 C23
Assess skills & training needs
0/4
Not Met (0 %)
 C24
Job goals & support needs plan
0/4
Not Met (0 %)
 C25
Skill development
0/4
Not Met (0 %)
 C26
Benefits analysis
0/4
Not Met (0 %)
 C27
Job benefit education
4/4
Met
 C28
Relationships w/businesses
1/1
Met
 C29
Support to obtain employment
1/4
Not Met (25.00 %)
 C30
Work in integrated settings
0/4
Not Met (0 %)
 C32
At least minimum wages earned
4/4
Met
 C33
Employee benefits explained
0/4
Not Met (0 %)
 C34
Support to promote success
0/4
Not Met (0 %)
 C35
Feedback on job performance
0/4
Not Met (0 %)
 C36
Supports to enhance retention
0/4
Not Met (0 %)
 C37
Interpersonal skills for work
4/4
Met
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