
Massachusetts Division of Insurance Annual Report

Membership in MEDICAL Insured Preferred Provider Plans by County

as of December 31, 2016

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester MA

Insured Preferred Provider Plans 
1 Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2016

Members By County End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 End of 2016 Members

1 Aetna Life Insurance Company 79 8 396 3 923 265 96 50 3,136 0 922 529 14,824 628 21,859

2 Blue Cross and Blue Shield of Massachusetts, Inc. 1,469 1,840 4,513 37 9,508 540 3,053 1,171 31,310 184 13,271 4,876 15,022 7,376 94,170

3 Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 2,032 1,096 6,646 514 14,245 511 2,875 1,183 45,738 1,003 18,179 8,464 13,170 8,941 124,597

4 Cigna Health and Life Insurance Company 
2 56 129 135 0 388 8 18 6 1,054 0 507 276 505 219 3,301

5 ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 4 63 15 0 0 0 0 0 0 83

6 Fallon Health & Life Assurance Company 37 4 96 0 144 17 169 39 340 0 86 138 22 382 1,474

7 4 Ever Life Insurance Company 11 0 2 4 23 0 4 4 118 0 64 5 66 13 314

8 Harvard Pilgrim Health Care, Inc. 788 108 871 215 3,082 92 155 104 9,128 75 3,425 1,494 2,529 2,045 24,111

9 Health New England, Inc. 19 372 6 0 32 275 1,211 435 51 0 12 14 15 164 2,606

10 HPHC Insurance Company, Inc. 1,111 473 2,509 202 4,558 300 1,620 4,393 12,987 76 4,937 2,895 5,028 7,315 48,404

11 Minuteman Health, Inc. 1 1 46 0 244 0 0 0 181 0 66 41 45 93 718

12 National Guardian Life Insurance Company 9 7 19 1 22 8 278 23 329 1 75 28 135 282 1,217

13 Nationwide Life Insurance Company 2 1 13 0 16 3 161 8 276 0 67 20 86 20 673

14 Neighborhood Health Plan, Inc. 36 0 25 0 58 0 0 1 67 1 33 38 55 12 326

15 Tufts Associated Health Maintenance Organization., Inc. 7 31 39 0 110 4 27 6 334 0 186 87 105 64 1,000

16 Tufts Insurance Company 465 160 1,017 15 2,313 56 430 191 7,234 21 2,940 1,287 2,508 1,671 20,308

17 UnitedHealthcare Insurance Company 558 282 4,679 13 3,228 1,569 956 337 5,871 13 2,951 1,854 1,663 2,675 26,649

Total  Members 6,680 4,513 21,012 1,004 38,894 3,652 11,116 7,966 118,154 1,374 47,721 22,046 55,778 31,900 371,810

2016 Massachusetts Population
 3 214,276 126,903 558,324 17,246 779,018 70,382 468,467 161,816 1,589,774 11,008 697,181 513,565 784,230 819,589 6,811,779

2016 Market Penetration Rate 
4 3.1% 3.6% 3.8% 5.8% 5.0% 5.2% 2.4% 4.9% 7.4% 12.5% 6.8% 4.3% 7.1% 3.9% 5.5%

1 Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"    

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.  
2 As of December 31, 2016, any remaining members of Connecticut General Life Insurance Company were assumed by CIGNA Health and Life Insurance Company.
3 2016 Population Source: U.S. Census Bureau; Vintage 2016 Population Estimates: Population Estimates
4 Total MEDICAL insured preferred provider plan members in each county divided by the 2016 population in each county
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