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I. INTRODUCTION
L The Commonwealth of Massachusetts, by and through Attorney General Maura
Healey, brings this enforcement action against retail electricity supplier Starion Energy, Inc.

(“Starion”), various closely-related telemarketing entities (the “Telemarketing Defendants™), and

-



certain of Starion’s corporate officers (together with Starion and the Telemarketing Defendants,
the “Defendants”) for unfair and deceptive conduct in violation of Massachusetts law.

2. Defendants made multiple misrepresentations and committed other unfair acts and
practices to extract millions of dollars from Massachusetts consumers through sales in the
Commonwealth’s competitive electric supply market.

. P Certain of the Defendants also knowingly violated the Commonwealth’s laws
concerning telemarketing by making sales calls to consumers on the Massachusetts Do Not Call
Registry, by failing to make disclosures required by law, and by masking the geographic origin
of their sales calls. These Defendants also violated the Commonwealth’s laws on telemarketing
by selling Starion’s electricity supply through “robocalls” that played pre-recorded messages.

4. The Commonwealth requests that this Court order Defendants to pay civil
penalties, restitution, and other compensation for the harms caused by their unfair and deceptive
sales conduct in Massachusetts pursuant to the Massachusetts Consumer Protection Act, G.L. c.
93A, §§ 2, 4, the Telephone Consumer Protection Act, G.L. ¢. 159C, § 8, and the common law.
The Commonwealth also seeks permanent injunctive relief to remedy and prevent additional
harm caused by Defendants’ conduct.

5 Massachusetts Electric Company d/b/a National Grid (“National Grid”) and
NSTAR Electric Company d/b/a Eversource Energy (“Eversource”) are only included in this
complaint as trustee-defendants because they happen to hold assets of Defendant Starion, and
they have not engaged in any wrongdoing whatsoever regarding the subject matter of this

complaint.















































































































