
Reporting Agency Overview
Reporting Agency Name
Massachusetts Growth Capital Corporation

General Description

Agency Mission

Agency Budget funded by the Commonwealth of Massachusetts
$750,000.00 - Small Business Technical Assistance Grant Program Budget
Agency Total Budget (including Commonwealth of Massachusetts funding)
$3,850,000 ($3,100,000.00 - Approximate annual projected revenues 
$750,000.00 -Small Business Technical Assistance Grant Program budget)

Agency Budget funded by the Commonwealth of Massachusetts Expended
$750,000.00

Massachusetts Growth Capital Corporation is a small business loan fund providing working capital to 
small businesses, minority owned and women owned businesses, to create and maintain jobs in the 
Commonwealth.  Massachusetts Growth Capital Corporation lends to businesses unable to access credit 
from traditional lenders or are unable to get additional credit from an existing lender. Consequently, each 
loan is customized to solve a specific financing problem using term loans, lines of credit, partial and 
limited guarantees, over advances, contract financing, or a combination of these tools.

Massachusetts Growth Capital Corporation also manages a competitive technical assistance grant 
program to assist non-profits throughout Massachusetts to provide skilled assistance to small businesses 
in their regions, this program is subject to funding from the Fiscal Year 2018 State budget. In Fiscal Year 
2018, the budget appropriated $750,000 to the program, which funded 30 grantees.

Additionally, a turn-around management assistance program is operated to provide financial, 
management and operational and problem solving to companies, either currently in the loan portfolio or to 
potential borrowers. 

OFFICE OF PERFORMANCE MANAGEMENT AND OVERSIGHT
Reporting Entity Fiscal Year 2018 Annual Report

Empowering Small Business through financing and managerial assistance to create economic 
opportunities for all. Massachusetts Growth Capital Corporation provides and supports inclusive business 
resources to organizations across the Commonwealth.



Program / Inititiave #1
Name
Lending Program

Program Citation (Legislation) - if applicable
Massachusetts General Laws chapter 40W (2010)

Legislation Website Link - if applicable
https://malegislature.gov/laws/generallaws/PartI/TitleVII/Chapter40W

Bill Item Number - if applicable

Program / Initiative Website Link - if one exists
https://www.empoweringsmallbusiness.org/what-we-offer

Description of Program / Initiative
Loans to Massachusetts-based businesses

Fiscal Year 2018 Line Item Number (#### - ####) - if applicable

Fiscal Year 2018 Budget
$3,100,000.00 -  Approximate annual projected revenues
Total Fiscal Year 2018 Budget expended
$3,671,424 ($2,921,424.00 (Revenues) + $750,000 (Small Business Technical Assistance Grant 
Program) 

Total Budget (Total $, including other sources)
$3,850,000.00

Details of additional funding sources

PROGRAM & INITIATIVES

Program / Initiative Information

https://malegislature.gov/laws/generallaws/PartI/TitleVII/Chapter40W
https://www.empoweringsmallbusiness.org/what-we-offer


Program / Inititiave #2
Name
Small Business Technical Assistance Grant Program

Program Citation (Legislation) - if applicable
Commonwealth's Fiscal Year 2018 Budget

Legislation Website Link - if applicable
http://budget.digital.mass.gov/bb/gaa/fy2018/app_18/act_18/h70020040.htm

Bill Item Number - if applicable

Program / Initiative Website Link - if one exists
https://www.empoweringsmallbusiness.org/what-we-offer/small-business-technical-assistance-grant-
program

Description of Program / Initiative
Grants to technical assistance providers, community development corporations’s or other non-profits, 
which directly provide technical assistance to small businesses.

Fiscal Year 2018 Line Item Number (#### - ####) - if applicable
7002-0040

Fiscal Year 2018 Budget
$750,000.00 - State Appropriation
Total Fiscal Year 2018 Budget expended
$742,500.00

Total Budget (Total $, including other sources)

https://www.empoweringsmallbusiness.org/what-we-offer/small-business-technical-assistance-grant-program
https://www.empoweringsmallbusiness.org/what-we-offer/small-business-technical-assistance-grant-program


$750,000.00

Details of additional funding sources



Goal:

x Business Citizens Communities

Goal:

x Business Citizens Communities

Goal:

x Business Citizens Communities

Lending Quarterly meetings with 
partners.

Yes Effectively met with 
approximately 10 partners per 
quarter throughout the state to 
maintain communication of 
Massachusetts Growth Capital 
Corporation's mission.

Lending Quarterly review of activity. Yes Reviewed loan activity quarterly 
to track progress of reaching our 
goal.

Lending Measure the number of loans 
in Gateway Cities and 
underserved communities 
quarterly compared to the 
total number of loans.

Yes 26% of loans approved (7 loans) 
in Fiscal Year 2018 constituted 
Gateway Cities and underserved 
communities.

OUTCOMES OF GOALS LISTED WITHIN AGENCY'S FISCAL YEAR 2018 
OFFICE OF PERFORMANCE MANAGEMENT & OVERSIGHT ANNUAL PLAN

Measure number of new 
loans approved and closed 
on a quarterly basis to overall 
plan.

Current pipeline reports to 
ensure robust activity bi-
weekly.

Yes

Yes

Results 
-or- 

Reason why not complete

Metrics Completed?

Loan closings totaled 
$9,155,878.00 in Fiscal Year 
2018.

Conducted bi-weekly pipeline 
review meetings to discuss long-
term projects, new loans in 
discussion, loans in process and 
loans closed thus far in fiscal 
year.

Opportunities for All Category:

Relevant Program(s) & 
Initiative(s)

Lending

Increase the overall total loans closed to $13,250,000 annually.

Lending

Results 
-or- 

Reason why not complete

Sustain and increase the number of loans to businesses in Gateway Cities and underserved 
communities to 25%.

Sustain and increase the number of loans to minority-owned businesses to 20% and women-owned 
businesses to 20%.

Opportunities for All Category:

Opportunities for All Category:

Relevant Program(s) & 
Initiative(s)

Metrics Completed?



Goal:

x Business Citizens Communities

Goal:

x Business Citizens Communities

Small Business Technical 
Assistance Grant Program

Semi-annual review of results 
from grantees.

Yes Semi-annual report for Fiscal 
Year 2018 completed.
- 2,257 jobs created or retained
- 2,234 businesses served

Track progress of Small Business Technical Assistance Grant Program.

Opportunities for All Category:

Relevant Program(s) & 
Initiative(s)

Metrics Completed? Results 
-or- 

Reason why not complete

Loan officers achieved at least 5 
joint calls with state parnters per 
month. Results are compiled 
into outreach tracking reports.

Lending Review quarterly call activity 
with loan officers individually.

Yes Loan officers effectively made 
over 20 outreach calls per 
month. Results are compiled 
into outreach tracking reports.

Increase outreach calling goals per loan officer to 20 per month, including at least 5 to be joint calls 
with state partners.

Opportunities for All Category:

Relevant Program(s) & 
Initiative(s)

Metrics

Lending Review joint calling efforts of 
individual officers and state 
partners.

Yes

33% of the loans approved (9 
loans) in Fiscal Year 2018 were 
to woman-owned businesses.

Lending Measure the number of loans 
to minority-owned companies 
quarterly compared to the 
total number of loans for that 
quarter.

No 11% of the loans approved (3 
loans) in Fiscal Year 2018 were 
to minority-owned businesses.

Lending Measure the number of loans 
to women-owned companies 
quarterly compared to the 
total number of loans for that 
quarter.

Yes

Metrics Completed? Results 
-or- 

Reason why not complete

Completed? Results 
-or- 

Reason why not complete

Relevant Program(s) & 
Initiative(s)



Small Business Technical 
Assistance Grant Program

Site visits of grantees Yes Successfully executed site visits 
of grantees throughout the state.



Name of 
Award Program 

- or - 
Investment

Name of 
Recipient

Description of Award or 
Investment

Amount
(if applicable)

Municipality of 
Recipient 

*if regional or state-
wide, please indicate

Small Business 
Technical 
Assistance 
Grant Program

Artmorpheus additional information in 
Technical Assistance section

$20,000 Boston

Small Business 
Technical 
Assistance 
Grant Program

Center for 
Women and 
Enterprise

additional information in 
Technical Assistance section

$30,000 Boston
*Eastern & Central 
Massachusetts

Small Business 
Technical 
Assistance 
Grant Program

Dorchester 
Bay 
Economic 
Developmen
t Corp. &
Codman 
S  

additional information in 
Technical Assistance section

$30,000 Dorchester
Dorchester

Small Business 
Technical 
Assistance 
Grant Program

Interise additional information in 
Technical Assistance section

$20,000 Boston

Small Business 
Technical 
Assistance 
Grant Program

Jamaica 
Plain 
Neighborhoo
d 
Developmen
t Corp.

additional information in 
Technical Assistance section

$30,000 Boston

Small Business 
Technical 
Assistance 
Grant Program

Transformati
ve Culture 
Project 
(formerly 
Epicenter 
Community)

additional information in 
Technical Assistance section

$20,000 Roxbury

INVESTMENTS AND GRANTS AWARDED OR PROVIDED BY THE AGENCY 
DURING FISCAL YEAR 2018

Award Overview



Small Business 
Technical 
Assistance 
Grant Program

Blackstone 
Valley 
Chamber of 
Commerce

additional information in 
Technical Assistance section

$20,000 Whitinsville
*Blackstone Valley

Small Business 
Technical 
Assistance 
Grant Program

NewVue 
Communitie
s

additional information in 
Technical Assistance section

$35,000 Fitchburg

Small Business 
Technical 
Assistance 
Grant Program

North 
Central 
Mass. 
Developmen
t Corp.

additional information in 
Technical Assistance section

$20,000 Fitchburg

Small Business 
Technical 
Assistance 
Grant Program

Quaboag 
Valley 
Community 
Developmen
t Corp.

additional information in 
Technical Assistance section

$35,000 Ware

Small Business 
Technical 
Assistance 
Grant Program

Southeast 
Asian 
Coalition 

additional information in 
Technical Assistance section

$30,000 Worcester

Small Business 
Technical 
Assistance 
Grant Program

ACCION 
East

additional information in 
Technical Assistance section

$20,000 Cambridge

Small Business 
Technical 
Assistance 
Grant Program

Carrot 
Project

additional information in 
Technical Assistance section

$20,000 Boston

Small Business 
Technical 
Assistance 
Grant Program

Coastal 
Community 
Capital 

additional information in 
Technical Assistance section

$35,000 Centerville



Small Business 
Technical 
Assistance 
Grant Program

Commonwe
alth Kitchen 
(Crop Circle 
Kitchen)

additional information in 
Technical Assistance section

$20,000 Dorchester

Small Business 
Technical 
Assistance 
Grant Program

Community 
Developmen
t Partnership-
Cape CDP

additional information in 
Technical Assistance section

$30,000 Eastham
*Cape Cod/Eastham

Small Business 
Technical 
Assistance 
Grant Program

Community 
Economic 
Developmen
t Center of 
South East 
Mass.  

additional information in 
Technical Assistance section

$20,000 New Bedford

Small Business 
Technical 
Assistance 
Grant Program

Community 
Teamwork, 
Merrimack 
Valley Small  
Business 
Center

additional information in 
Technical Assistance section

$20,000 Lowell

Small Business 
Technical 
Assistance 
Grant Program

Cooperative 
Fund of New 
England

additional information in 
Technical Assistance section

$20,000 Watertown

Small Business 
Technical 
Assistance 
Grant Program

E for All additional information in 
Technical Assistance section

$30,000 Lowell 
*Lowell and Lawrence

Small Business 
Technical 
Assistance 
Grant Program

Franklin 
County 
Community 
Developmen
t 
Corporation

additional information in 
Technical Assistance section

$50,000 Greenfield

Small Business 
Technical 
Assistance 
Grant Program

Hispanic 
American 
Institute, Inc.

additional information in 
Technical Assistance section

$10,000 Boston



Small Business 
Technical 
Assistance 
Grant Program

Mass MoCa additional information in 
Technical Assistance section

$30,000 North Adams

Small Business 
Technical 
Assistance 
Grant Program

Mill Cities 
Community 
Investment 

additional information in 
Technical Assistance section

$30,000 Lawrence

Small Business 
Technical 
Assistance 
Grant Program

New 
Bedford 
Economic 
Developmen
t Council

additional information in 
Technical Assistance section

$20,000 New Bedford

Small Business 
Technical 
Assistance 
Grant Program

North Shore 
Community 
Developmen
t Coalition

additional information in 
Technical Assistance section

$10,000 Salem

Small Business 
Technical 
Assistance 
Grant Program

Nuestras 
Raices

additional information in 
Technical Assistance section

$20,000 Holyoke

Small Business 
Technical 
Assistance 
Grant Program

Pittsfield 
Economic 
Revitalizatio
n Corp. 
(PERC)

additional information in 
Technical Assistance section

$20,000 Pittsfield

Small Business 
Technical 
Assistance 
Grant Program

SMOC, 
Martin 
Luther King, 
Jr. Business 
Empowerme
nt Center

additional information in 
Technical Assistance section

$20,000 Framingham

Small Business 
Technical 
Assistance 
Grant Program

SPARK-
Greater 
Holyoke 
Chamber 
(Centenial 
foundation)

additional information in 
Technical Assistance section

$20,000 Holyoke



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Artmorpheus Artmorpheus fosters inclusive creative 
communities, economic development and 
innovation by providing underrepresented 
artists and creative entrepreneurs with 
resources that help them take their ideas and 
enterprises to the next level.

$20,000.00 33 28 Boston

TECHNICAL ASSISTANCE PROVIDED BY THE AGENCY 
DURING FISCAL YEAR 2018

Overview



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Center for Women 
and Enterprise

Founded in 1995, the mission of the Center for 
Women & Enterprise (CWE) is to provide 
opportunities for women entrepreneurs and 
women in business to increase professional 
success, personal growth, and financial 
independence. CWE achieves this mission by 
providing education, training, technical 
assistance, and paths to funding to 
entrepreneurs at every stage of business 
development. CWE operates five SBA-affiliated 
Women’s Business Centers in Boston, 
Massachusetts; Westborough, Massachusetts; 
Providence, Rhode Island; Nashua, New 
Hampshire; and Burlington, Vermont. Since its 
inception CWE has created significant 
economic impact in Massachusetts.

$30,000.00 50 35 Boston



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Dorchester Bay 
Economic 
Development Corp. 
&
Codman Square 
Neighborhood 
Development Corp.

Dorchester Bay EDC acts to build a strong, 
thriving, and diverse community in Boston’s 
Dorchester neighborhoods. Working closely 
with neighborhoods, residents, businesses and 
partners, Dorchester Bay EDC accesses 
resources to: develop & preserve home 
ownership and rental housing across income 
levels; create and sustain economic 
development opportunities for businesses and 
individuals; and build community through 
organizing, civic engagement, and leadership 
development. Dorchester Bay EDC works 
collaboratively with residents, businesses, and 
our many partners to bring about long-lasting 
positive change to the Dorchester communities. 
Through their real estate development, 
community organizing and economic 
development efforts Dorchester Bay EDC 
strives to build stronger neighborhoods, 
empower individuals and foster economic 
justice and opportunity. 

$30,000.00 76 41 Dorchester
Dorchester



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Interise Interise offers the national MBA StreetWise 
Program to businesses in the growth phase. 
Interise has offers education focuses on 
business strategies to grow and offers one-
training during the year. Interise's StreetWise 
‘MBA'™ provides small business owners with 
the business knowledge, management know-
how, and the networks needed to grow 
established small businesses. Interise licenses 
its Streetwise ‘MBA’™ to partners who deliver it 
through their own locally branded programs. 
Interise provides the curriculum, training, quality 
assurance and evaluation, enabling its partners 
to effectively and efficiently launch a national 
program. 

$20,000.00 11 9 Boston



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Jamaica Plain 
Neighborhood 
Development Corp.

Founded in 1977, the Jamaica Plain 
Neighborhood Development Corporation 
(JPNDC) has played a lead role in revitalizing 
the Jamaica Plain community while maintaining 
its character as a place where people of 
modest resources can access economic 
opportunity. JPNDC promotes equitable 
development and equal opportunity in Jamaica 
Plain and adjacent neighborhoods through 
affordable housing, organizing and economic 
opportunity initiatives that improve the lives of 
low-and moderate-income people and create a 
better community for all. JPNDC has created 
670 affordable homes and 248,000 square feet 
of vibrant commercial space, and economic 
development programs that have helped 
thousands of families and business owners 
increase their income and assets.

$30,000.00 158 116 Boston



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Transformative 
Culture Project 
(formerly Epicenter 
Community)

Transformative Culture is the fiscal agency for 
Accelerate Boston. Accelerate Boston (AB) 
provides entrepreneurs of color in the creative 
industries a cohort-based model for learning the 
foundational business skills to grow their 
ventures through a rigorous curriculum coupled 
with entrepreneurial mindset training and 
networking opportunities. Minority 
entrepreneurs in the creative industries have 
specific industry needs currently not being met 
by other support organizations. Our curriculum 
focuses on the skills necessary but often 
lacking in minority entrepreneurs due to social 
and cultural expectations around employment 
and the barriers they face related to networking 
and accessing capital.  77% of AB participants 
are people of color, 56% are women and 90% 
under the age of 40.  AB has successfully 
reached over 85 businesses representing 
entrepreneurs in some of the hardest to reach 
communities.  Our accelerator program mirrors 
the makeup of Boston.

$20,000.00 65 40 Boston



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Blackstone Valley 
Chamber of 
Commerce

The Blackstone Valley Chamber of Commerce 
is a leader in the region for economic 
development, lending and financing that also 
works to facilitate the implementation of 
strategies to enhance economic development in 
Central MA while expanding lending capacity to 
accommodate the region’s unique industry mix. 
BVCC encourages the establishment of 
partnerships between business, government 
and community; seeks out legislative support 
and advocacy for regional business initiatives; 
and serves as a resource for goods and 
services for business. 

$20,000.00 40 15 Whitinsville



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

NewVue 
Communities

NewVue Communities was founded in 1979 in 
the Cleghorn Neighborhood of Fitchburg to help 
save jobs in that area. The organization 
expanded its territory in 1985 to encompass all 
of Fitchburg and again in 1996 to include its 
“twin city” of Leominster and changed its name 
to Twin Cities Community Development 
Corporation. NewVue Communities uses a 
holistic approach to stabilizing neighborhoods 
includes promoting: neighborhood leadership 
and civic engagement, affordable housing 
development, homeownership and small 
business development. In 2015, NewVue 
Communities partnered with the Greater 
Gardner Community Development Corporation 
to expand to serve all of North Central 
Massachusetts and changed its name to 
NewVue Communities to better reflect its vision 
and expanded service territory. NewVue’s 
service area now consists of North Central 
Massachusetts, stretching about 40 miles along 
the Route 2 corridor from Harvard to Athol. This 
area of the state has a unique identity distinct 
from the Boston Metro region to the east and 
Worcester to the south. 

$35,000.00 96 64 Fitchburg



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

North Central Mass. 
Development Corp.

The North Central Massachusetts Development 
Corporation (NCMDC) is a regional economic 
development organization with a primary focus 
on non-traditional and alternative lending in 
Worcester, Middlesex, and Franklin Counties.  
NCMDC is a CDFI certificated lender with four 
lending portfolios including status as an SBA 
micro-lender and a USDA loan intermediary.  
NCMDC is committed to improving the 
economy through lending, business technical 
assistance, job creation and retention. 

$20,000.00 47 33 Fitchburg



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Quaboag Valley 
Community 
Development Corp.

The Quaboag Valley Community Development 
Corporation (QVCDC) is a private nonprofit 501 
(c) (3) corporation that provides community 
economic development programs and services. 
Its sister organization, the Quaboag Valley 
Business Assistance Corporation (QVBAC) is a 
lending institution. Through the QVCDC a 
comprehensive array of services are provided 
to small businesses including loans to 
microenterprises and job- creating small 
businesses, individual business technical 
assistance (TA) and customized training 
programs/opportunities to about 20 towns in 
west-central Massachusetts. 

$35,000.00 40 38 Ware



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Southeast Asian 
Coalition 

The Southeast Asian Coalition is a non-profit 
organization that supports, promotes and 
advocates for the success of the Southeast 
Asian of Central Massachusetts into the 
mainstream society. SEAC was founded in 
1999, and provides culturally and linguistically 
appropriate services and support in the areas of 
health, education, economic development, 
housing, civic engagement, and cultural 
expression to Southeast Asian immigrants in 
Worcester and environs. This includes 
Vietnamese, Burmese, Bhutanese, Nepalese, 
Laotians, and Cambodians, and since 2015 to 
nearly 3,000 Arabic-speaking immigrants from 
Iran, Iraq & Syria. Since FY 2015, SEAC has 
been a recipient of the Small Business 
Technical Assistance Grant program, a state-
funded program administer by Massachusetts 
Growth Capital Corporation (MGCC).  For FY 
2018, SEAC received $30,000 to support their 
technical assistance program and work with 
entrepreneurs and local small businesses.

$30,000.00 35 35 Worcester



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

ACCION East Accion is the largest nationwide nonprofit 
lending network in the United States. Accion, 
East provides fair and flexible loans, 
connections to business experts, and access to 
resources and opportunities specifically tailored 
to each business owner’s unique needs and 
goals. 

$20,000.00 36 23 Cambridge
*Serving all of 
MA



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Carrot Project The Carrot Project’s vision is to increase 
significantly the number of successful small 
farm and food businesses resulting in 
expanded production of local food in New 
England and the Hudson Valley. The Carrot 
Project helps to launch small farm and 
agricultural businesses and support their 
growth towards profitability, a crucial factor to 
business viability. Its work facilitates access to 
financing and business development.

$20,000.00 52 15 Boston
*Serving all of 
MA



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Coastal Community 
Capital 

Coastal Community Capital is a division of 
Cape & Islands Community Development, Inc., 
a non-profit community development lender 
serving Massachusetts businesses since 1995 
with our commercial lending expertise. Coastal 
Community Capital is certified by the U.S. 
Department of the Treasury as a Community 
Development Financial Institution and by the 
U.S. Small Business Administration as a 
Certified Development Corporation. Coastal 
Community Capital promotes economic 
development through small business growth, 
management of the region's small business 
loan fund, and provides entrepreneurial support 
through free business counseling and its 
annual workshop series.

$35,000.00 81 66 Centerville



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Commonwealth 
Kitchen (Crop Circle 
Kitchen)

CommonWealth Kitchen is a collaborative 
community, providing shared kitchens 
combined with business assistance to help 
aspiring entrepreneurs build great food 
companies, create jobs, improve healthy food 
access, and strengthen our regional food 
economy. CommonWealth Kitchen believes 
that an equitable and resilient local economy 
requires closing Boston's growing wealth divide 
by promoting inclusive entrepreneurship and 
creating sustainable employment, with a focus 
on people who have been impacted by racial, 
social, and economic inequality. 
CommonWealth Kitchen helps its culinary 
venture members grow from business idea, 
through business set-up and permitting, to 
starting production at our facility, with ongoing 
education and technical assistance support.

$20,000.00 87 60 Dorchester
*Serving all of 
MA



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Community 
Development 
Partnership-Cape 
CDP

Cape CDP nurtures a vibrant Lower Cape 
region by promoting environmental and 
economic sustainability, expanding 
opportunities for low-and moderate-income 
residents, and preserving its unique cultural 
and historic character. Cape CDP works to 
strengthen small businesses, from traditional 
trades to new ventures. Cape CDP provides 
technical assistance, education, and access to 
capital to local businesses and supports local 
fishing and shell-fishing businesses with 
expertise. 

$30,000.00 31 26 Eastham



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Community 
Economic 
Development Center 
of South East Mass.  

The Community Economic Development 
Center of Southeastern Massachusetts, Inc. 
(CEDC) was founded in May of 1997 as a 
Community Development Corporation in the 
City of New Bedford. CDC’s are vital building 
blocks for community revitalization through 
innovative community-based economic 
development programs and affordable housing 
targeted to low and moderate income members 
of local communities. CEDC is no exception, as 
our efforts have served thousands of area 
residents left out of the economic mainstream. 
CEDC fosters economic justice in the local 
economy through people-centered 
development.
We connect youth and adults to skill-building 
opportunities, and resources and we build 
community networks and collaborations to 
promote cooperative action for social change.

$20,000.00 59 59 New Bedford



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Community 
Teamwork, 
Merrimack Valley 
Small  Business 
Center

Community Teamwork was established in 1965 
as part of President Lyndon B. Johnson’s War 
on Poverty and the Economic Opportunity Act 
of 1964. Today, Community Teamwork’s 
mission is much the same as it was in 1965. As 
Greater Lowell’s Community Action Agency, 
they mobilize resources for low-income people, 
providing opportunities for them to achieve 
stability, self-sufficiency and a have an active 
voice and participation in the decisions that 
affect their lives. Community Teamwork’s 
Finances and Business services connect 
people to the economic mainstream teaching 
them how to create and manage household 
budgets, save money, and live a more vibrant 
and stable life. Community Teamwork small 
business development services that include 
technical assistance such as one-one-one 
counseling, workshops, and trainings and 
financial assistance through micro-lending. In 
term of education through the Merrimack Valley 
Small Business Center, they offer financial 
education, asset development, financial 
counseling, small business development, credit 
building and repair, free tax preparation, 
foreclosure prevention and more.

$20,000.00 38 37 Lowell



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Cooperative Fund of 
New England

The Cooperative Fund of New England (CFNE) 
is a community development loan fund that 
facilitates socially responsible investing in 
cooperatives, community-oriented nonprofits, 
and worker-owned businesses in New England 
and adjacent communities in New York.

$20,000.00 7 6 Watertown
*Serving all of 
MA



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

EforAll Entrepreneurship for All (EforAll) is accelerating 
economic and social impact through 
entrepreneurship in mid-sized cities. EforAll 
believes that the best way to revitalize mid- 
sized U.S. cities that have fallen into decline, 
and suffer related high rates of poverty and 
unemployment, is to fuel the dreams and 
ambitions of entrepreneurs who live in and near 
these cities. As well, they believe the offering 
inclusive entrepreneurship could help creating 
the pathway out of poverty. At EforAll, has 
developed an innovative small 
business/nonprofit accelerator to foster 
entrepreneurial growth and celebrate 
entrepreneurship into the local culture using 
pitch contests and other public events. Prepare 
entrepreneurs for the many responsibilities they 
will face, using our year-long accelerator 
program that starts with a 12-week intensive 
session.

$30,000.00 651 651 Lowell 
*Serving Lowell 
and Lawrence



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Franklin County 
Community 
Development 
Corporation

The Franklin County CDC’s mission is to 
stimulate a more vital rural economy and to 
expand opportunities for low and moderate-
income residents. This collaboration between 
Franklin County, Valley, and Hilltown CDCs, 
with the Food Processing Center, will support, 
strengthen, and magnify the delivery of services 
to rural small businesses in an efficient, 
economical and effective way. This project 
provides services to 61 western towns and 
cities with population of 229,421, so recipients 
will compete more effectively. This provides an 
opportunity to elevate our collaboration with 
service providers to coordinate a regional 
message of business assistance to create and 
retain jobs.

$50,000.00 80 78 Greenfield



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Hispanic American 
Institute, Inc.

The Hispanic-American Institute is an IRS 
Section 501(c) (3) non-profit corporation 
dedicated to promoting social, educational and 
economic development. The Institute promotes 
social, educational, and economic development 
of Hispanic communities in in the continental 
United States, Puerto Rico, and Latin America. 
It actively addresses major issues impacting 
those populations, including access to sound 
nutrition and wellness, higher education, and 
economic opportunity.

$10,000.00 70 70 Boston



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Mass MoCa MASS MoCA, located in a 26-building former 
factory complex in North Adams, is a 501c3 
nonprofit that operates the largest 
contemporary arts center in America, with over 
150,000 visitors per year and more than 
530,000 square feet of developed space. 
MASS MoCA is also a nationally acclaimed 
catalyst and laboratory for economic 
development through the creative economy, 
supporting creative businesses in the region 
with affordable workspace, downtown arts 
programming, residencies, and a statewide 
small business assistance program (Assets for 
Artists) for creative micro-entrepreneurs. MASS 
MoCA’s Assets for Artists program, launched 
with support from the Massachusetts Cultural 
Council in 2007, is a nationally recognized 
model for delivering business assistance to 
creative entrepreneurs.

$30,000.00 62 62 North Adams
*Serving all of 
MA



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Mill Cities 
Community 
Investment 

Mill Cities Community Investments’ mission is 
to advance community revitalization and 
development in the Merrimack Valley by 
providing appropriate loan programs and 
technical assistance to low and moderate 
income communities.  Mill Cities Community 
Investments specializes in two main services, 
Small Business Loans and Home Improvement 
Loans. Mill Cities Community Investments 
actively engages in helping businesses grow. 
Mill Cities Community Investments is 
continuously identifying potential financial 
resources to establish loan funds to provide 
capital to small businesses in its target service 
area.

$30,000.00 72 72 Lawrence



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

New Bedford 
Economic 
Development 
Council

The mission of the New Bedford Economic 
Development Council (NBEDC) is to work 
collaboratively to promote a transparent, 
business-friendly environment for sustainable 
job growth and increased private sector 
investment. The NBEDC continues to actively 
market the gateway city of New Bedford 
worldwide, as a top location for business 
growth and expansion, while remaining 
committed to assisting local companies and 
entrepreneurs with their start-up, expansion, 
and other business concerns. To accomplish 
this mission, the NBEDC established a strategy 
in 2007 that is rooted in our balanced and 
aggressive approach to support existing 
business, attract emerging industries, 
communicate a positive message, develop 
strategic sites, prepare a ready workforce, and 
capture long-term catalytic opportunities for 
growth. As a certified CDFI, an SBA 
Intermediary Microlender and an EDA lender, 
the NBEDC offers training, technical 
assistance, and loans to the city’s 
disadvantaged small businesses and 
entrepreneurs.

$20,000.00 25 25 New Bedford



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

North Shore 
Community 
Development 
Coalition

North Shore Community Development Coalition 
was reorganized as a regional community 
development organization in 2011. As the only 
regional community development organization 
serving the North Shore, North Shore CDC is 
positioned to bring our neighborhood 
development model to communities throughout 
our region. Focusing on low-income and 
distressed neighborhoods, it is committed to 
transformational, sustainable revitalization in 
Salem, Peabody, and Beverly.

$10,000.00 3 3 Salem



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Nuestras Raices Nuestras Raíces is a grassroots urban 
agriculture organization based in Holyoke MA. 
Nuestras Raíces aims to create healthy 
environments, celebrate “agri-culture,” harness 
collective energy, and to advance the vision of 
a just and sustainable future. Nuestras Raíces 
today has a network of 12 community gardens 
with over 100 member families, an 
environmental program that addresses issues 
affecting the Holyoke community, a Youth 
Program for inner city youth that gives them the 
opportunity to organize about food and 
environmental related topics. It also has a 30 
acre inner city farm that focuses on food 
systems, supports small businesses and local 
farmers with technical assistance, and with 
economic development and agriculture. 
Nuestras Raíces has also been a founding 
member of the Holyoke Food and Fitness 
Policy Council, whose goal is to promote 
community empowerment through social 
change, and ENERGIA LLC, a socially 
responsible energy efficiency company that 
provides energy efficiency upgrades for 
residential and commercial properties.

$20,000.00 97 97 Holyoke



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

Pittsfield Economic 
Revitalization Corp. 
(PERC)

Since 1982, Pittsfield Economic Revitalization 
Corporation (PERC) has offered technical 
assistance grants and business lending 
programs to entrepreneurs. It is a private non-
profit community development corporation, and 
its purpose is to assist small businesses and 
create jobs in Pittsfield and Berkshire County.

$20,000.00 6 4 Pittsfield



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

SMOC, Martin 
Luther King, Jr. 
Business 
Empowerment 
Center

The South Middlesex Opportunity Council 
(SMOC) is an umbrella organization that works 
in the community to provide opportunities to 
enhance self-sufficiency and to create a safety 
net when short term and/or continuing support 
are needed. As a multi-service agency, SMOC 
is in a unique position to provide integrated 
community-based services recognizing that the 
lives of individuals and families are complex 
and that needs are inter-related. As a 
Community Action Agency, SMOC also seeks 
to create new opportunities for self-sufficiency 
through community advocacy on both a local 
and statewide level. SMOC was founded in 
1965 and is certified as a state-wide CDC. 
SMOC Financial Services (SFS) is built upon 
the small business TA program that had 
operated at the Martin Luther King Business 
Empowerment Center. SFS offers 1:1 TA, 
microloans, and group education, primarily in 
Worcester and Framingham, but accessible to 
entrepreneurs within 20 miles of either office 
who lack access to another community-based 
TA provider and/or loan fund.

$20,000.00 25 25 Framingham



Name of Recipient Description of Provider and Description of 
Technical Assistance 
provided

Amount of 
Technical 
Assistance 
Award ($)

# of 
Clients 
Served 

# of 
Clients 
from 
Underserved 
Communities 
(# only)

Municipality of 
Recipient 

Overview

SPARK-Greater 
Holyoke Chamber 
(Centenial 
foundation)

At SPARK at Holyoke is committed to 
equipping entrepreneurs and small business 
owners with the tools and resources they need 
to be successful. SPARK's goal is to strengthen 
and grow Holyoke’s economy from within, 
helping its often-underrepresented residents 
tap into their potential to create business and 
social ventures in the city and region. SPARK 
aims to serve the aspiring entrepreneur through 
classes, workshops and networking 
opportunities that support business 
development. It offers SPARK. Launch, which 
is a cohort-driven 9-week business accelerator. 
The Launch program is conducted in the spirit 
of simplicity and accessibility. They also 
licensed the curriculum to deliver this proven 
business modeling program.

$20,000.00 101 65 Holyoke



Name of Recipient Description  Amount Municipality of 
Recipient 

Alert Sentry Provides Personal Emergency 
Response Systems (“PERS”) for 
people of any age, but with 
demographics that normally consist 
of people ages 65 or older.  

 $       400,000.00 Lakeville

Atlantic Restoration Contractors specializing in 
weatherproofing, building envelope 
maintenance and restoration of 
commercial buildings.

 $       100,000.00 Woburn

Backstage Salon & Spa Beauty salon and day spa.  $       145,000.00 Rowley

Be Our Guest Rental equipment and materials for 
social events

 $       250,000.00 Boston

Diamond RolTran Manufactures a maintenance-free 
slip ring alternative for mission-
critical military and aerospace 
applications worldwide.

 $       260,000.00 Littleton

Dorchester Beer 
Holding

Craft brewery plus facilities available 
to outside craft brewers.

 $       150,000.00 Dorchester

Expert Closets Installs closets in homes and 
businesses.

 $         15,000.00 W. Yarmouth

Falconi Brothers Heating oil dealer and service  $       175,000.00 Southbridge

Fraser Engineering General contractor providing 
mechanical, plumbing, process 
piping and HVAC services 
specializing in the energy and 
petroleum industries.  

 $    1,000,000.00 Newton

Full Rack Realty Trust Barbeque restaurant  $       250,000.00 Winthrop

Global Light Designs and distributes new 
aftermarket OEM compatible 
replacement parts for barcode 
readers, scanners, petroleum 
pumps, point of sale devices, and 
similar products.

 $       500,000.00 Cambridge

LOANS, REAL ESTATE LOANS, WORKING CAPITAL LOANS AND GUARANTEES

Overview



Name of Recipient Description  Amount Municipality of 
Recipient 

Overview

Mariposa Child-Care 
Center - SBA

Bi-lingual day care facility.  $         50,000.00 Dedham

Marzilli Machine Co Machine shop  $       250,000.00 Fall River

MK Services 
Corporation

A machine shop that specializes in 
high quality milling tolerances and 
working with materials that take 
special expertise and machinery, and 
producing (both low and high volume 
part runs) where it has a cost 
advantage due to equipment 
technology.

 $       400,000.00 Middleton

NAPAC, Inc Master distributor of cast iron values, 
fittings and flanges to the fire 
protection and waterworks industries.

 $    1,000,000.00 Worcester

New England Shirt Co Manufactures handmade button 
down shirts.

 $         75,000.00 Fall River

New England Wheels Manufactures, modifies and 
customizes vans for wheelchair 
accessibility and other uses that are 
sold to various commercial markets

 $       250,000.00 Billerica

OutKast Electrical Provides electrical installation and 
electrical repair service to primarily 
public entities and commercial 
customers.

 $       330,000.00 Dorchester

Parlee Cycles Manufacturer of carbon fiber bicycles 
and frames.

 $       250,000.00 Beverly

Partners Interpreting, 
LLC

Provides a suite of communication 
access solutions with sign language 
interpreters and caption services, 
nationwide, where both on-site and 
remote options are available.

 $       275,000.00 Plainville

Pro-Tel Professional call center offering a 
wide variety of client customer 
support services for a wide variety of 
industries.  

 $         20,000.00 Peabody



Name of Recipient Description  Amount Municipality of 
Recipient 

Overview

Purity Linen Services Provides full service linen rental and 
linen processing programs to 
healthcare acute-care and long-term 
care facilities as well as walk-in 
clinics. 

 $       380,000.00 New Bedford

Rustic Marlin Designs, and manufactures 
handcrafted wooden décor items 
which it retails to national retail 
chains, independent retailers and 
through on-line channels

 $       200,000.00 Hanover

SJ Art Consulting Creates and foster relationships 
between artists, holistic collectors, 
and buyers by  organizing curated 
exhibitions, facilitating artwork 
commissions for artists, and 
providing interior design and 
professional art installation services 
direct to clients.

 $         10,000.00 Haverhill

Spencer Tech. Install and service point-of-sale 
terminals and related store 
automation equipment, including 
phone systems, primarily in retail 
establishments throughout the 
United States, Canada, the United 
Kingdom and Mexico

 $    1,000,000.00 Northborough

The Urban Hound Provides dog day care, boarding, 
grooming and training. Independent 
of its facility it provides dog walking 
and at-home care in Boston’s 
residential neighborhoods.

 $       920,000.00 Boston

Willie Stephens DDS Oral-Maxillofacial Surgery Practice  $       500,000.00 Wellesley



Not Applicable

OTHER FINANCIAL ASSISTANCE PROVIDED

Overview



Name of Recipient

Not Applicable

PATENTS & PRODUCTS RESULTING FROM AGENCY-FUNDED ACTIVITIES



Point of Contact for Head of Agency

Name
Lawrence D. Andrews

Title
President

Agency
Massachusetts Growth Capital Corporation

Email Address
landrews@massgcc.com

Phone Number (123-456-7890)

617-337-2800

Point of Contact for Performance Reporting Matters

Name
Neil Martin

Title
Chief Operating Officer

Agency
Massachusetts Growth Capital Corporation

Email Address
nmartin@massgcc.com

Phone Number (123-456-7890)

617-337-2818

OFFICE OF PERFORMANCE MANAGEMENT AND OVERSIGHT
POINT OF CONTACTS
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