
Types of programs involving animals

SERVICE
Animals

EMOTIONAL
SUPPORT DOGS

PET
THERAPY

PROGRAM

Is the Assistance Animal Legitimate – Can I Ask?

Are They Legally Allowed Here?

What If They are Misbehaving?

Any animal trained to
perform tasks for an
individual with a
disability (under
current law, only dogs,
and in certain limited
circumstances,
miniature horses).

YES – certain 
institutions such 
as hospitals or 
libraries may 
allow access by 
prior agreement. 
At MGH this is 
managed through 
Volunteer dept. 
only. Dogs wear a 
blue vest that 
identifies them as  
participating in 
the Pet Therapy 
program.

There is no law against 
asking. Only airlines, 
educational facilities and 
landlords have a legal 
right to ask for medical 
documentation from the 
handler to allow access.

NO- It’s against the Law.
Legally the handler can
only be asked 2 questions:
1) Does your service animal
provide a service?
2) What is your
service animal trained
to do?

Therapy 
involving dogs 
at MGH.

They can be excluded 
anywhere not regulated 
under the pertinent laws 
listed here.

The law stipulates that a 
service animal must not 
cause a disruption in 
public. The animal must 
be under handler’s control 
at all times, otherwise it 
can be legally removed.

Not allowed 
anywhere there is 
a “no pets” rule, 
except through 
prior special 
agreement.

YES- Anywhere in the 
hospital unless a specific 
finding has determined a 
specific area to be 
off-limits to service 
animals, and so long as 
the patient or visitor can 
care for or organize care 
for the service animal 
(hospital workforce shall 
not care for the service 
animal).

ONLY on airlines, housing 
and in educational 
institutions.

Emotional Support/
Comfort Dogs are not 
allowed at MGH.
 

Dogs are only 
allowed through 
the Pet Therapy 
program 
managed by the   
Volunteer 
department.

Medically prescribed 
animals providing 
therapeutic benefit 
through dedicated 
companionship.



Can I Pet Them?

SERVICE
Animals

EMOTIONAL
SUPPORT DOGS

PET
THERAPY

PROGRAM

NO- They are working and 
by distracting them you 
could put the handler in 
jeopardy.

NO- Similar to Service 
Animals.

It depends on the 
situation. Talk with 
the handler/owner 
first.

What Kind of Animals Are Allowed?

Certifications or Identification Required?

Have They Been Specifically Trained?

Does the Animal Have to Be Leashed or Restrained?

Subject to Normal Licensing & Vaccinations?

Laws and Policies

Do Some People misrepresent their Assistant Animal’s 
Status?

Under current law, only 
dogs and, in certain 
limited circumstances, 
miniature horses

Any type of animal.  
(Animals other than 
dogs will be considered 
on a case by case basis 
by airlines.)

Emotional Support/
Comfort Dogs are not 
allowed at MGH.

Dogs only at MGH.

NO. They are not required 
to wear a special vest, 
badge, etc. There is no 
national registry and no 
certification is necessary.

NO. At MGH, dogs in 
the Pet Therapy 
program wear a 
Hospital ID.

YES- They have been 
extensively trained to 
perform specific service(s) 
for their handlers with 
disabilities.

NO, not necessarily, 
though they should be 
well-behaved and 
obedient.

They should have 
been screened for 
temperament and 
obedience 
trained.

YES- Unless it interferes 
with the task the  service 
animal is trained to 
perform.

YES. YES.

YES.YES. YES.

YES, though 
misrepresentation is 
punishable by law.

YES. Some people 
misrepresent to get 
around housing “no 
pets” policy.

At MGH, dogs in 
the Pet Therapy 
program are 
required to wear 
hospital IDs.

Access regulated by ADA, 
FHA and IDEA/Section 504.

MGH Service Animal policy 
is located under Partners 
Policies and Procedures or 
can be requested through 
Disability Services.  

Fair Housing Act,
Air Carrier Access Act
IDEA/Section 504.

No Legal Standing.

MGH Pet Therapy
Policy is located
under Partners
Policies and 
Procedures or can
be requested 
through Volunteer 
Department

Who to contact
For information regarding the Service 
Animal Policy at MGH contact: 
Disability Program, Zary Amirhosseini, 
Zamirhosseini@partners.org, 
617-643-7148

For information on Pet Therapy 
Program contact: Volunteer 
Department, Jackie Nolan, 
Jnolan1@partners.org 
617-724-1753
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