
Creating an ePLACE Portal Account and Applying for a License 

Overview 

This document provides step-by-step instructions on how to register and create an account on 

the ePLACE Portal as well as apply for a license. 

Directions 

      Navigate to the ePLACE Portal webpage: https://elicensing.mass.gov/citizenaccess/Default.aspx 1 

https://elicensing.mass.gov/citizenaccess/Default.aspx
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In the blue Login box, click on the link 

New Users: Register for an Account 

 

Review the terms of service 

and mark the checkbox 

below it. Then click on the 

Continue Registration 

button. 
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Complete all required 

fields (required fields 

have a red asterisk*). 

Once the required 

fields are 

completed. Click 

the Add New 

button to provide 

contact information. 
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When selecting a Contact Type, 

choose “Individual” if this 

account is for a person,  

or choose “Organization” if this 

account is for a business entity. 

For future reference, make 

a note of your user name 

(or email address) and 

password.  You will need 

this information after you 

have created your ePLACE 

Portal account. 
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6A  Creating a Contact Type  

For the Contact Type in the “Type” 

dropdown menu, select “Individual” for 

an individual or select “Organization” for 

a business. 

 

Then click the Continue button. 

In the Contact Information pop-up window that appears, complete all the required fields.  The 

required fields may vary depending on the Contact Type you selected. 
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After you completed the required fields in the Contact Information window, 

click on the Add Contact Address button.  The Contact Address Information 

pop-up window will appear.  Complete the required fields and then click the 

Save and Close button.  
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Upon completing account 

registration, a message 

appears confirming that 

your ePLACE Portal 

account has been 

successfully created! 

 

 

 

If you wish to apply for a 

license, you will need to 

click on the Manage 

Licenses tab.  Then click 

on File an Online 

Application (directly under 

the Manage Licenses tab. 

6B  Creating a Contact Type for a Business 
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Review the terms of service, mark the checkbox, and click the Continue button. 
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On the ePLACE Online 

Services page, scroll 

down and find the 

Board for the license 

you wish to apply for, 

click on the Board, 

select the application, 

and then click the 

Continue button.  

 

Follow the prompts to 

complete, pay for, and 

submit the online 

application for 

licensure.  


