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What Is Apprenticeshipe W/ nPPRENTICE STANDARDS

Apprenticeship is an industry-driven, high-quality career pathway where employers can develop
and prepare their future workforce, and individuals receive:

PAID JOB EDUCATION CREDENTIAL

That includes hands-on, Classroom learning for Resulting in an industry
mentored, On-the-Job Related Technical recognized credential in

Training (OJT). Instruction (RTI). addition to DAS
Certificate.
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How Apprenticeships Work W/ nPPRENTICE STANDARDS
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https://www.apprenticeship.gov/apprenticeship-occupations/listings?occupationCode=29-2081.00
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Key Com pone Nts W /APPRENTICE STANDARDS

Employer Engagement/Involvement

@ Structured On-the-Job Training (OJT)

% Related Technical Instruction (RTI)

__ Progressive Wage Increases for Skills Gained

EARNING WHILE LEARNING Industry Credential



Registered Apprenticeship Tax Credit U APPRENTICE STANDARDS

POTENTIAL TAX CREDIT

Eligible Industries

v’ Information Technology
v'Healthcare Technologists & Technicians
v'Healthcare Support Occupations

v Manufacturing Production

MADAS Rev. 11/22



How Apprenticeship Benefits the Employer

Skilled Workforce

Recruit and develop a diverse and
highly-skilled workforce

—
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Improve Productivity

Improve profitability and positive
impact to your bottom line

Reduced Turnover

Minimize cost with reduced
turnover and liability

Customizable Training

Create flexible training options
that ensure workers develop the
right skills
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Retain Workers

92% of apprentices continue
" .
employment after completing an

apprenticeship

Diversity

Foster a diverse and inclusive
culture
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Return On Investment
$1.46

1

for every $ 1 investment

Source: NATIONALAPPRENTICESHIP.ORG




A Diverse Range of Industries 0 APPRENTICE STANDARDS
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Healthcare Cybersecurity Biotechnology Life Sciences Construction En;e-rgy Hospitality
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Financial Information Advanced Critical Infrastructure Telecommunications
Services Technology Manufacturing Supply Chain

...There's a RAP for that.

Registered Apprenticeship Program
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Diversity, Equity, Inclusion & Accessibility (DEIA)

As an integral part of the Commonwealth’s Apprenticeship Expansion in Massachusetis Strategic Plan, the
Division of Apprentice Standards’ goal is to ensure increased participation of underrepresented groups by
working with Apprenticeship Sponsors to target, identify and encourage underrepresented recruits for
apprenticeship opportunities in the Commonwealth.

v People of Color

v Women

v' People with Disabilities
v' Veterans

v' Returning Citizens



https://www.mass.gov/doc/apprenticeship-expansion-plan-2018/download

Pathway to Success

y

Pre-Apprenticeship
Customer Service Rep
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’s APPRENTICE STANDARDS

Licensed or Certified

Professional

Commercial Lender

Registered Apprenticeship

I Level 3
Registered Apprenticeship Credit Analyst

| Level 2

Registered Apprenticeship

Level 1

Customer Service Rep

Banking Specialist

Creating mutually beneficial career pathways specific to the

employer's needs as well as the employee’s professional
goals lead to greater success.

MADAS Rev. 11/22



Successtul Partherships
APPRENTI

The path, the plan, your career in fech,
Registered Apprentices as Cybersecurity Analyst, IT Business
Analysts, IT Support, Systems Analysts, and Software Developers

Employers include Cengage, CGlI, CVS, Harvard, MGB, MIT
Lincoln Laboratory, PTC, Vmware, and Wayfair

Massachusetts
MBA N Bankers

Association

Credit Analyst Registered Apprentices

Employers include Abington, Bank Gloucester, BayCoast,

Bluestone, Cape Cod Cooperative, Centreville, ESB, Hometown,

Needham, North Easton Savings, North Shore, Reading
Cooperative, Rockland Trust, Salem Five Cents, South Shore,
Stoneham, UniBank, and Westfield

A MASSACHUSETTS DIVISION OF
/APPRENTICE STANDARDS

((X>
MassBioEd

Registered Apprentices as Clinical Trial Associates and
Biomanufacturing Technicians

Employers include AbbVie, Alnylam, Apellis, ArrantaBio,
Blueprint, Bristol Myers, Corning Life Sciences, Covis, Ginkgo
Bioworks, Halloran, Jounce, Magenta, MassBiologics, Pfizer,
Praxis, Rentschler, Replimune, Surface Oncology, Takeda,
Thermo Fisher, and Vertex

=Seven Hills

Foundation & Affiliates
Child Care Specialist Registered Apprentices

Employers include 123 Grow Child Center, ABC Childcare Bilingual
Program, Children’s Corner, Children’s Nest Acacemy, The
Cofttage, The Goddard School, Guild of St. Agnes-Webster, Kiddie
Time, Little Sprouts, Pakachoag Acres, Strawberries ELC, Webster
Square, Worcester Comprehensive, Worcester Head Start, and
YWCA
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ePLACE One Stop Management

Pre-
Apprenticeship

State Offices & Courts State A-Z Topics State Forms Accessibility FAQs

An Official website of the Commonwealth of Massachusetis

ePLACE Portal Apprentice Programs Pre-Apprentice

Profile & Docs e Profile & Docs

Register for an Account  Login

Need Help? For technical assistance in using this web application, please call the u ‘
ePLACE Help Desk Team at (844) 733-7522 or (844) 73-ePLAC between the

hours of 7:30 AM-5:00 PM Monday-Friday, with the exception of all

Commonwealth and Federally observed holidays. If you prefer, you can also e-

mail us at ePLACE_helpdesk@state.ma.us. For assistance with non-technical

issues, please contact the issuing Agency directly using the links below.

For all Division of Apprentice Standards related transactions (Spensor
Applications; Apprentice Aareements; Renewals; Sponsor Verification)
visit https://elicensing.mass.gov/LWD

Apprenticeship OJT & RTI

Programs \ Documents

Convenience Fee:
Please note that all on line credit card transactions incur a 2.35% convenience
fee. There is a fee of $0.35 associated with online payment by ACH/EFT.

m Manage Sponsor Profiles, Apprentices, or Requests

Advanced Search +

Welcome to the Division of Apprentice Standards ePLACE Portal Login

The Division of Apprentice Standards (DAS) is pleased to offer online access to all User Name or E-mail:
Sponsor requests. With ePLACE. DAS hopes to deliver more efficient. convenient, and
interactive e-services for all Sponsor Applications, Sponsor Verifications, Apprentice

‘Agreements and updates for Sponsor Profiles and Apprentice Agreements.

Sponsor Profile ePLACE
& Docs

Payments

Password:

Sponsors:
- Apply for, Renew., or Amend a Sponsor Profile

Sponsor Account
- Apply for or Amend a Pre-Apprentice Sponsor Profile p
- Apply for, Renew or Amend an individual Apprentice

‘Options for Sponsors and the General Public:
- Request a Sponsor Verification Remember me on this computer

I've forgotten my password
‘What would you like to do today? MNew Users: Register for an Account
To get started, select one of the services listed below:

Manage Sponsor Profiles,
Apprentices, or Requests

Please Note:

Manage Sponsor Profiles, Apprentices, or

Requests

Only one Sponsor Account Profile is required to manage your Registered
Apprenticeship Program and company profile.

elicensing21.mass.gov/lwd/

MADAS Rev. 11/22
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Operations

State Offices & Courts State A-Z Topics State Forms Accessibility FAQs

Sponsors must properly submit all required information
and documentation upon application and throughout
the term of the apprenticeship, including:

e An Official website of the Commonwealth of Massachusetts
£
£ A

%Qs" ePLACE Portal

Logged in as:Dennis Collins  Collections (0) ™ Cart (0) Account Management Logout

v : : :
Program and Appren.’rlce Reqistrations. (G MassacHuseTTS DvSioN oF
v' Sponsor and Apprentice status updates. ¥/ APPRENTICE STANDARDS
v DocumenT SmeiSSion Ond STOI’Oge. Division of Apprentice Standards Trainings: October 2022 Schedule
v Annual program and apprentice Renewals.
\/ Cl’eOTIﬂg OCCOUI’]TS/“ﬂkIﬂg eSTOb“Shed progrOmS Division of Apprentice Standards Training Summaries:
v' Registering apprentices and entering agreements.
v i i
Processing fee transactions. N e oy i RO nﬂﬂﬁ%
N DIvVISION OF APPRENTICE STANDARDS
Training

DAS Sponsor Guide

Account Linking & System Functionality

Regularly scheduled, interactive ePLACE trainings are conducted on
system functionality.

User Guides have been created for each process and can be sent
to any authorized contact.

MADAS Rev. 11/22
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Registered Apprenticeship Program Experience W APPRENTICE STANDARDS

EH Attend Virtual DAS
B Overview

Submit Apprenticeship
Program Application

Y Recruit & Hire
5:" Apprentices

“ Pay fees via ePLACE
-\'_‘ Shopping Cart

Manage & Maintain your
RAPs via ePLACE

MADAS Rev. 11/22
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Quality Assurance W) APPRENTICE STANDARDS

The Division of Apprentice Standards staff is here to help you successfully launch and manage

your Registered Apprenticeship by guiding you through the process, supporting ongoing
needs, and overseeing your Registered Apprenticeship Program.

Our main role is to ensure you are compliant with the requirements of Registered Apprenticeships
as set forth by the US Department of Labor and the Commonwealth of Massachusetts EOLWD.

As part of that oversight, the Division of Apprentice Standards:

5 (_/A\\
. . . REQUIREMENTS RULES
v’ Provides Sponsor Technical Assistance Z}

=z, X _7 @

LAW

v "Conducts on-site and/or remote visits STANDARDS

v'Request verification of records, including, but not E >\ _/A %

limited to: Related Technical Instruction and One- POLICIES 7/\ »r GOVERNANCE
the Job hours, active licenses, wage and steps,
and related information.

]
TRANSPARENCY REGULATIONS

MADAS Rev. 11/22



alent Pipelines

Greenfield
MassHire Franklin Hampshire CC

-
Pittafield MassHire Franklin Hampshire WB
MassHire

Barkshire CC
MassHire
Berkshire WB .
Mml‘h’:'m Lo

MassHire Hampden County WB

MASSHIRE

.
5 id
MassH Imﬂﬂd cc

o MassHire Workforce Development Areas
massnire and MassHire Career Centers

yMASSACHUSETTS DIVISION OF
JAPPRENTICE STANDARDS

MassHire

jorth Shore CC

**MassHire North Shore Youth CC
MassHire North Shore CC

B :
ot ar "~
*ﬂ Metro Rmh oC
B * Chelsea™ MassHire Metro North CC
== . * Boston, MassHire Downtown Boston CC

e * Boston, MassHire Boston CC
~ MassHire Boston WB

MassHire Central Region WB

MassHire Sﬂ.l.lhhridgl cc

* 16 MassHire Workforce Boards (WB)

* 29 MassHire Career Centers (CC)
- 23 Comprehensive MassHire Career Centers
- *2 Affiliated MassHire Career Centers
- **4 Youth-Specific Career Centers

Executive Office of Labor and Workforce Development

MassHire Department of Career Services

August 2022

MADAS Rev. 11/22

*Affiliated Career Center
**Youth-specific Career Center



https://www.mass.gov/how-to/find-a-masshire-career-center
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Thank you for your fime... W /APPRENTICE STANDARDS

If you are interested in applying for Sponsorship, the first step is to attend one of our regularly scheduled virtual Introduction
to Registered Apprenticeship Sponsorship overview presentations found here:

DAS ePlace Portal Training Schedule for Sponsors | Mass.gov

This presentation will provide an overview and understanding what a Registered Apprenticeship Program (RAP) is, its value proposition, and the role and
responsibilities of both the Sponsor and the Division of Apprentice Standards. There is time for Questions and Answers (Q & A) throughout the presentation.

Division of Apprentice

Standards o
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https://www.mass.gov/alerts/das-eplace-portal-training-schedule-for-sponsors#1978121

Division of Apprentice Standards Contacts (s ansonoE

Dennis Collins
Apprenticeship Liaison
dennis.x.collins@mass.gov
617-626-6962

Debbie Cassano

Senior Operations Coordinator
deborah.m.cassano2@mass.gov
617-626-5406

617-275-3237 Mobile

Celina Pendexter

Quality Assurance Manager
celina.pendexter@mass.gov
617-626-5407

617-862-8155 Mobile

Website: www.masss.gov/das | Email: apprenticeship@mass.gov | Main number: 617-626-5409

MADAS Rev. 11/22



http://www.masss.gov/das
mailto:apprenticeship@mass.gov
mailto:Dennis.x.collins@mass.gov
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mailto:celina.pendexter@mass.gov
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Useful Links & Related Resources APPRENTICE STANDARDS

APPRENTICESHIP PROGRAM RESOURCES

+ DAS ePLACE Portal - Create a new, and manage, your DAS Sponsorship Account.

* O*Net Online_ - Online portal to find Occupational Titles and Codes and download Work Processes.

+  APPRENTICESHIP.gov - Online portal to identify an Occupation for your Program and download Work Processes.
+ ePlace Portal Training Schedule for Sponsors

DAS & PARTNERS’ LINKS

+ DAS Home Page - for ongoing updates, specific information and further guidance.
* MassHire BizWorks - Online portal to access range of business services and resources, including grant opportunities (if available).
+ MassHire Career Centers - serve as a vital link between workers and employers to bring about economic opportunity.

GRANTS
«  COMMBUYS - Grant opportunities are listed as they become available.
VETERANS RESOURCES

+ Employer Support of the Guard and Reserve
+ VA Certifying Official Handbook
* Veterans Contact
George O'Connor — go’'connor@dhe.mass.edu
(617) 994-6948
Department of Higher Education Assistant Commissioner for Academic & Veterans Affairs

MADAS Rev. 11/22



https://www.onetonline.org/find/
https://www.apprenticeship.gov/apprenticeship-occupations
https://www.mass.gov/alerts/february-2022-and-march-2022-training-eplace-portal-training-schedule-for-sponsors#1978121
https://www.mass.gov/orgs/division-of-apprentice-standards
https://www.mass.gov/masshire-bizworks
https://www.mass.gov/masshire-career-centers
https://www.commbuys.com/bso/
https://www.esgr.mil/
https://www.mass.gov/doc/va-certifying-official-handbook/download
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