
 

 

Need to replace a lost or stolen disability placard? 

 You may be able skip a trip to the RMV by obtaining the  
proper form online 

To request a replacement disability placard, you will need your:  

 Name 

 Date of birth 

 Social security number 

 Disability Placard Number (if known) 

There is no fee for a replacement disability placard. It takes 30 days to issue a new placard and 
after a replacement placard is requested, the original placard is cancelled.  

 
1. Type mass.gov/RMV into the address bar of your browser. 

 

Then press the [Enter] key on your keyboard to visit the Massachusetts Registry 
of Motor Vehicles webpage. 

 
2. Scroll down the webpage to the green What would you like to do? banner, then click 

the Disability Plates and Placards button. 
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3. Scroll down the webpage to the blue What would you like to do? banner, then 
click the Replace your disability placard button. 

 

 

 

 

 

 

 

 

 

 

 

 

4. Review the information on this webpage, then scroll down the page to the 
Downloads heading. Click the Request for Replacement Placard PDF hyperlink 
to open the form. 

 

 

 

You have successfully retrieved the form needed to replace your lost or stolen 
placard! 

 
5. Print and complete the Request for Replacement Placard form. 

Mail the completed form and any supporting information to:  

Registry of Motor Vehicles 
Medical Affairs  
P.O. Box 55889 
Boston, MA 02205-5889 

 OR 

 Fax the form to: Medical Affairs Branch: 857-368-0018 

For additional assistance contact the Medical Affairs Branch at  857-368-8020 


