Operations and
Customer Service
John D. Viola, DRD

OPERATIONS
Viola, John D.
Kanan, Carolyn

Vehicles
Migliacci, Holly

Eric Worrall, Regional Director, 617-797-3757
Phone: 978-694-3200
NERO Staff Phone List By Bureau

857-276-3161

857-276-3161
781-697-8942

781-493-5265

File Review/Public Records

Gould, Ethan
Laplante, Marc
File Review Line
File Review Fax

MEPA

Viola, John D

ITO

Yep, Ted

GIS

Murphy, Phil
Office of
General Counsel
Heidi Zisch,

Regional Counsel

General Counsel
Zisch, Heidi, RC
Argento, Jeanne
McCarthy, Gail
McConnell, Colleen
Vallatini, Maureen

McGrane, Julie

Bureau of
Water Resources
Kristin Divris, DRD

Drinking Water
Divris, Kristin, SC
Arruda, Alec
Balcourt, Melissa
Griffin, Sean
Karpenko, Tatyana
LaPusata, Amy
McLean, Michael
Persky, Jim
Savoca, Sofia

Uter, Melika
Zessoules, Nicholas

Wastewater

King, Susannah, SC
WW Help Line
Abd-Alla, Areeg
Butler, David
Dallaire, Lisa

Golden, Claire
Nerden, Joseph
Stansbury, Belinda
Brander, Kevin

857-276-2975
781-697-9593

857-276-3161

617-921-0118

774-419-6509

617-455-9038

617-455-9038
617-872-3728
617-352-3830
857-206-0052
617-455-9326

978-418-9516

508-887-0021

508-887-0021
857-292-4620
781-223-4113
857-354-0153
617-549-2157
617-721-0160
781-223-3881
781-223-4827
978-941-5828
781-223-4027
857-772-3108

857-300-3294
978-694-3215
857-292-3814
781-697-6566
781-697-4846
617-997-8874
857-383-9566
781-898-8029
978-447-3830

Wetlands and

Waterways
Provencal, Jill, SC
Bogue, Gary
DiPietro, Phil
Ferrick, Tyler
Freeley, James
Geilen, Alicia

Lally, Kyle

Merrill, Pamela
Mucciarone, Danielle
Sabounjian, Libby
W /W Help Line

Bureau of
Air and Waste

John MacAuley, DRD

AIR PERMITS
Braczyk, Ed, SC
Jacobs, Flavia
Malone, Mollye
McConnell, Susan
Mekhail, Mena
Su, Joe

Tat, Quan

Wong, Mun

ASBESTOS
Asbestos Dispatch
Dante, Grady, SC
Danikas, Andrew
Seward, Peter

Compliance and
Enforcement
Fasulo, Scott, SC
Atkinson, Kenneth
Barber, Matthew

Bolis, Martha
Carman, Carol
Zahoruiko, Bill

Solid Waste

Fairbrother, Mark, SC

Forrest, Stephen
Moeller, Roger
Morey, John
Spieler, Rick
Tarig, Annum

BAW
Hancock, Maureen

Enforcement
Coordinator
Laplante, Marc

Special Projects
Lipman, Steven

*DOER
Duffy, Neal

617-455-8009
857-276-3034
857-772-2991
857-276-3782
978-447-4898
617-519-7389
617-352-1520
857-772-6982
857-772-6971
781-525-8421
978-694-3405

978-815-0423

978-604-7401
978-857-2922
978-604-3268
857-772-2974
781-697-1880
781-493-5441
978-604-7309
857-327-1357

617-921-1152
617-312-1542
978-815-3754

857-208-4427
781-697-7342
978-447-3575

978-447-3773
781-697-9613
781-493-5445

617-780-2356
978-447-3573

978-857-2957
781-697-6730
978-604-0723

781-697-1877

781-697-9593

978-852-2518

Fax: 978-694-3499

Bureau of

Waste Site Cleanup
Steve Johnson, DRD

978-284-0998

Audits and Compliance Section

LaPusata, Dave, SC
Ayugane, Jonas
Cahill, Katherine
Gobiel, Sharon
Ragucci, Jeffrey
Enforcement
Deering, Paegan
Piemonte, Angela

978-604-5070
978-447-3310
857-268-3314
978-857-3354

857-303-7842
781-719-8515

Brownfields Support Section

Fagan, Joanne, SC
Johnson, Erik
Khung, Conor
Medeiros, Brenda
Ruiz-Boyle, Leticia
Risk Reduction
Desmond, Ash
Knowles, Sara
Tesfatsion, Yosief

Site Management and

Data Management
Site Management

Friedmann, AndrewSC

Dale, Irene
Laguette, Hector
Stromberg, Karen

Data Management
DeMeo, Kristin

Emergency Response

Section

Clark, Andrew, SC
Arsenault, Morgan
MacAfee, Kyle
Murray, Gregory
Nazari, Roya

Ross, Steven

Scott, Maxwell
Williams, Allison

Emergency Response

& Planning
Fitzgerald, John
Johnson, Natalie
Duhl, Tiffany
Salvatore, Derrick

BWSC Help Line

ER 24 Hour Spill Line:

888-304-1133

Location: Admin/CK
Revised 3/07/2023

857-303-2098
781-400-4378
781-719-8291
781-719-8293
781-898-8735

774-270-7409
978-447-4890
781-980-4839

617-894-3543
978-447-0329

781-697-5999

617-947-2245
781-759-6617
617-447-5211
617-519-6977
781-343-3289
617-947-2143
978-447-0684
781-675-0382

617-780-8297
781-559-9051
857-310-1290
781-613-5733

978-694-3218
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