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Enter SSN#

Click Next

Enter Password
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Click Login

Log in to Request Benefit Payment



MULTI-FACTOR AUTHENTICATION 
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Click Next
Click Next

Select Verification Method Enter Verification Code



REQUEST BENEFITS PAYMENT FOR THE WEEK- HOME PAGE
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Click Request 
benefits for week
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Click Request Benefits 6
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Click Confirm
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WORK SEARCH – INITIAL QUESTIONS
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8New question! Did you complete 3 work search activities?

Click Next
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COLLECT EARNINGS

The Commonwealth of Massachusetts 
Executive Office of Labor and Workforce Development
Department of Unemployment Assistance
UI Policy & Performance

Click Next

If you said 
you worked, 
report hours
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Click Yes/No for next 3 
questions about earnings

This screen only appears if you said you worked or collected 
earnings during the benefit week.
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PART-TIME EARNINGS

Fill out earnings amount

Add Employer only if not listed

Click Next once earnings 
have been entered

10



WORK SEARCH REQUIREMENTS
Claimants must confirm that they have read the work search requirements 
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Click Next

Confirm you have read 
requirements
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WORK SEARCH VERIFICATION QUESTIONNAIRE
Claimants must answer what activities they have performed while looking for 

a job for the week they are requesting benefits
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Check what activities 
you have performed

Click Next
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Click here for a work 
search log form



WORK SEARCH ACTIVITY LOG
You can “Add” your work search activities for the week you are requesting benefits. 
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Click Next

Add work search for 
the week requested
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WORK SEARCH LOG
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Verify all information 
and modify if needed 
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Fill out work search information

Click Submit



WORK SEARCH – SUMMARY – PART 1
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Click Next Check information

Verify all information 
and modify if needed 
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WORK SEARCH – SUMMARY – PART 2

Click Submit

Verify all information 
and modify if needed 
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Certify that the information 
is true and correct
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CONFIRMATION PAGE

Click Home Page
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THANK YOU
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